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1. IEJIX OCBOEHUA JTUCHHUITJIMHBI

].[CJ'IHMI/I OCBOCHMUA JUCHUITIINHBI «AHTI/IKpI/ISI/ICHOG YIIpaBJICHUEC B TYPU3SME» SABJIAIOTCA:
- U3YyUYCHUC TCOPHUU U IPAKTUKU YIIPABJICHUA OpFaHH3aHHeﬁ, 0a30BLIX MOHATHH U 06IIII/IX NMoAXO0A0B K YIPAaBJICHUIO

MMPOU3BOACTBOM;

- n3y4eHue 0coOCHHOCTEN YIPaBJICHYECKOI e TeIbHOCTH Ha MPEANPHATHIX chepbl Typu3ma;
- OBJIAJICHNE TOTOBHOCTBIO K YIPABICHUIO MIPOIECCOM TypH3Ma C y4eTOM TpeOOBaHUN MOTpeOHTEIs
- OBJIAJICHNE TOTOBHOCTBIO K OCYIIECTBICHUIO KOHTPOJIA KaU4eCTBa MpoIiecca Typu3Ma.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
JlucruruinHa AHTHUKPU3HUCHOE YIIpaBIeHHEe B cepBHce oTHocutTcss K bioky 1, b.1.b Jwcnurmiwael (Momynn)

O0s3aTenpHast 4acTh.

[MpeniecTByronye JUCIUILIMHBI (KYPChI, MOIYJIH
MPaKTHUKH)

[ocnemyromue TUCIAITIIMHEL (KyPChI, MOIYIH MPAaKTHKN)

[IpousBoacTBeHHas npakTHka (CepBHCHAs IPaKTHKA)

IIpousBoacTBeHHas IIPAKTUKA (Oprasnu3zaioHHO-
ynpaBJIeHYecKasl MPaKTHKa)

[pousBoacTBenHast npakTuka (IIpenuniuomMHuas npakTuka)

3. HJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA

IO JNCHUIIJIMHE

KO,H 1 HAMMCHOBAHUEC KOMIICTCHIINHN

[Mocnenyromnye AMCUUIUTMHEL (KYPCHI, MOIYJIH, IPAKTHKH)

MIK-4. Crioco6eH ynpaBisiTh peOpMUPOBAHUEM U
PECTPYKTypHU3aIUeH ACITEIBHOCTU PSATIPUIATHH chepsl
cepBuca

IIK-4.1. OOOCHOBBIBa€T  IUIaHBI H
pehOPMHUPOBAHUIO ¥  PECTPYKTYpPHU3AIMH
OpenpusITH cQepsl cepBUCca

MPOEKTHl  TI0
JIeSITeIbHOCTH

IIK-4.2. JIleMOHCTpHpYET yMEHHE OCYIIECTBIATh peopMBbl 1
MPOBOJINTH PECTPYKTYPH3AIUIO MPEAIIPUATHH cepbl cepBuca

4. OFBEM JUCHUIIJINHBI U BUJIbI YUEBHOM PABOTBI
OO0muii 00beM JUCHUILIMHEI COCTABIISET 7 3aU€THBIX CAMHHUIL, 252 akaJeMUUYECKHX Yaca.
Ounast popma o0yueHus

Bun yueGHOI paboTh Bcero Tpumectpsl
4acoB 3 4
KonrakTHasi padoTa (Bcero)
115,8 72 43,8
B TOM YHCIIE!
1) 3ansTus nexknronaoro tuna (JIK) 56 36 20
u3 HUX
— JIEKIIUH 56 36 20
2) 3aHaTus ceMuHapckoro tumna (I13) 56 36 20
U3 HUX
— cemuHapsl (C)
— npakruyeckue 3ausatus (I1P) 56 36 20
— naboparopusle padotsl (JIP)
3) rpynIoBble KOHCYJIBTalUuN 2 2
4) nauBUAyaIbHas pabora 1 1
5) IpOMEeKyTOYHas! aTTEeCTaIHs 0,8 0,8
CamocrosiTesbHas padora (Bcero) (CP) 136,2 72 64,2
B TOM YHCIIE!
Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrposnbHas paborta
Pegepar
CaMOnoAroToBKa (CaMOCTOATENIFHOE N3yYEHUE PA3JIeioB, IPOPadOTKa U
MIOBTOPEHUE JIEKLIHOHHOT'0 MaTepuaia 1 MaTepraia y4eOHUKOB U Y4eOHBIX 7 18
OCOOMH, MOJr0TOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHSIM, 90
KOJUIOKBHYMaM H T.J1.)
[ToaroroBka K aTTecTaluu 26,2 - 26,2
OOmuii 006eM, yac 252 144 108




dopMa MPOMEKYTOUHOM aTTeCTALIH

3a4€eT

OK3aMCH

3aouHas ¢popma oOyueHHs

Bun yueGHO# paboTh

Bcero
JacoB

Tpumectpsl

3

4

KonrakTHasi padoTa (Bcero)

22,1

10,3

11,8

B TOM YHCJIC:

1) 3ansTusa nexnuronaoro tuna (JIK)

N3 HUX

— JIEKIAN

N

2) 3anstusa cemunapckoro tuna (113)

N3 HUX

— cemunapsi (C)

— npaktrueckue 3aaarus (I1P)

12

— mabopartopHsie padoTsl (JIP)

3) rpynmoBble KOHCYIBTAIAN

4) uHoMBUAYaIbHAs paboTa

5) IpoMeKyTOUHAasI aTTECTAIHS

1,1

0,3

0,8

CamocrosiTeabHasi pagorta (Bcero) (CP)

229.9

133,7

96,2

B TOM YHCJIC:

KypcoBoii poekT (padoTa)

20

20

PacueTHO-Tpaduieckre paboThI

KonTponpHast paboTa

Pedepar

CaMommoAroTOBKa (CaMOCTOSITENILHOE U3YUCHHE Pa3/IesioB, TPOpadoTKa H
MOBTOPEHHE JICKIIHOHHOTO MaTepualia u MaTeprajia y4eOHUKOB U Y4eOHBIX
mocoOuii, MOATOTOBKA K Ta0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM,
KOJUIOKBHYMaM H T.11.)

198

130

68

HO,HI‘OTOBK& K arreéCTaliuu

11,9

3,7

8,2

OO6mmmii 00BeM, Yac

252

144

108

DopMa IPOMEXKYTOUHOM aTTECTALNH

3a4eT

OK3aMCH

5. COOJEP)KAHHUE U CTPYKTYPA JUCHUIIJIMHbI

5.1. CoaepxxaHue JUCHHUILINHBI

Ne HaumenoBanue pasnena (TeMbr)
pa
34
eI
a
(T
e
M
139)

Coneprkanue pazjena (Tembl)

Pa3pen 1. Cucrema ynpapJieHHsI: CYIIHOCTb H
coJep:kaHue

1 | TeopeTHKO-METOIOIOTHIECKHUE OCHOBBI Ob6mas XapaKTepUCTHKA
MEHE/UKMEHTA B CEPBHCE «YTpaBICHUE» M «MEHEIKMEHT», LEIH MEHEKMEHTa U €ro
CTPYKTYPa, MOJICITH MeHeKMeHTa. [IpUHIMIBI MEHEKMEHTA.

MCHCIPDKMCHTA:

TIOHATHUA

IIKOJIbI MCHCI)KMCHTA.

2 | Metogonornyeckue OCHOBEI MEHEDKMEHTA | OTambl pa3BUTHS MeHeKMeHTa. [loaxon
OCHOBaHHBIM Ha BBIJEJICHUU HAay4YHbIX LIKOJ. COBpEMEHHBIE
IIpoueccupiii mnoaxon. CucteMHbIN

K YIpaBIICHUIO,

TJIaHUPOBAHUA. Tumner
Cucrema IIaHOB OpraHu3anuun.

BHYTPU(GHUPMEHHOTO IUIAHUPOBAHHSI.

noaxod. CuryauuoHHBIH mnoaxoJ. MeToasl  ymnpaBieHUS.
Mojienb COBpEMEHHOIO MEHEKEpa.
3 | OcHOBBHI ITaHUPOBAHUS B chepe cepBUca CymHocTs  IulaHWpoBaHMs.  [IpuHOMOBI W METOABI




Opranuzanus Kak 00bEeKT YIIPaBJICHUS
CEpPBUCHBIM MPEIIPHUITHEM

[TonsiTve 00 opraHu3anWy W ee BUABL. MoJenn opraHu3aIui.
OCHOBBI OpPraHU3ALMOHHOTO NPOEKTUpOBaHUs. PazneneHue
TpyZa W JAenapTaMeHTanm3anusi B cdepe  YCIyT.
OpraHu3alluOHHBIE CTPYKTYpBI: CBOMCTBA, XapaKTEPHUCTUKU U
tunsl.  Ilpomecc  opraHM3anMM  KOHTAKTHOM  30HBI  Ha
npeanpusATHaX — cdeppl  cepBuca.  MexXaHHUCTHUECKHE |
OpTraHWYecKue CTIPYKTypbl B cdepe ycmyr. IloctpoeHue
OPTaHMU3AIMOHHON CTPYKTYPBL.

5 | MoTtuBamys 1 KOHTPOJIb CHCTEMBI CymHOCTF W OCHOBHBIE KAaTETOPHHM MOTHBAIlMH. 1eopHH
MEHEKMEHTa B cepe cepBuca COJepKAHUSA MOTHBAIUH. IIpoueccyanpHble TEOpUHN
MotuBanuy. CyIIHOCTh M HEOOXOAMMOCTh KOHTpOJS. Buisl

KOHTPOJIs. OCOOEHHOCTH KOHTPOJISI pE3YJIbTAaTOB YCIYT.
6 | Crparerndeckoe ynpaBlIeHHE CEpPBUCHOM CyIIHOCTh CTPAaTETUYECKOTo yMHpaBieHUs. AHAaIU3 BHEIIHEH U

opraHuzanuein

BHYTpEHHEH cpenpl. Muccus u nenu opranuzanuy. CynHoCTh 1
THIIBI CTpaTeTuid. BEIOOP cTpaTernn nesTenbHOCTH. Peann3anmst
CTpaTeTHH. Crparerudyeckue JIIEMEHTHI CEPBHUCHOTO
MEHEHKMEHTA.

Pa3gen 2. YnpasieHueckue npoueccsl 1
COLMAJILHO-TICHX0JI0THYEeCKHE ACTIeKThI
MeHe/KMEeHTa

1

IIpunsTHE yIIpaBleHYECKUX PELICHUN B
CEpBUCHOM OpraHU3aIuu

CyImHOCTh yIpaBleHUeCKuX perneHuid. [loaroToska, npuHsaTHE
M OpraHu3alusl BBIMOJHEHHUS YIPABICHUYECKHX PELICHUI.
Metoapl W MOJCNH TPHHATHS YIPABICHYSCKUX PEIICHUH.
3ajaun TPHUHATHS YOpaBICHYECKUX pelneHui. [IpuHsATHE
pENIeHNH C Y4eTOM TpeOOBaHMM MOTpEOUTENEH.

2 | MadopmanmornHoe oOecrieueHne Nuadopmarmmss B cepBuce. CyImIHOCTE W COACpKAHHE
MEHEHKMEHTA MPeIIpusaTHs chephbl cepBrca | KOMMYHHKAIIWU. KoMMyHUKaITMOHHBIE CeTH.
KoMMyHUKAIIMOHHBIC ~ TEXHOJIOTHH B MEXIUYHOCTHOM

o01eHny.

3 | YnpasieHue npou3BOACTBOM Ha Ipennpusitie cdepsl cepBrca Kak IPOU3BOJACTBEHHAS CHCTEMA.
TpENpHUSITHN CPEepHI cepBUCa OyHKIIH yIpaBICHAS MIPEeaIpPUATHEM cepBmuca.

[Ipon3BoacTBeHHAs CTPYKTypa MPEIUPUSATHS M €€ DIEMEHTEHI.
[Ipon3BoACTBEHHBIC TMPOIECCH OKa3aHUS YCIYyTH H  HX
opraHm3anysi B KOHTakTHOM 30He. CTpykTypa mporecca
OKa3aHus yCIyrd. [IpoWM3BOACTBEHHBIN IIMKI BBITOTHEHUS
yenyr. [TpUHIHIB PaMOHANBHOTO PAa3MEUICHUS MPEIIPUSTHIA
U PEXKHUMOB pabOThl. J[esATENpHOCTh MPEANPHUATUS CEpBUCA C
Y4eTOM TpeOOBaHUH NOTPEOUTEIS.

4 | YopaBneHue KadyecTBOM U conuanbHO- | [loHstue kadectBa ycimyr. CUCTEMHBIH MOJXOMA K YIPABICHHUIO
TICHXOJIOTMYECKUE ACTIEKTHl MEHEPKMEHTa B | Ka9eCTBOM YCITyT. Orenka KagecTBa CEPBUCHOTO
cepBuce obcmyxuBanus. OOcCiyXuBaHUE MOTpeOHWTENEH B KOHTAKTHOM

3oHe. KynbTypa obcryxuBanus.

5 | OcHOBHI yIIpaBJICHUS TIEPCOHATIOM B cdepe BzaumoneiictBue  yenoBexka u  rpynnsl.  [loBbllieHue

cepuca

s dexruBHoCcTH (PopManbHEIX rpymi. CymHOCTs ¥ (QYHKIUH
KaJpoBOrO MeHeJKMeHTa. (DOopMHpOBaHHE UEJIIOBEYECKOTO
Karuraia. VYupasnenne KOH(JIMKTaMH. VYupasnenne
MIEPCOHAJIOM B KJIMEHTOOPUEHTHPOBAHHOW OpraHMU3aIiy.

5.2. CTpyKTypa AMCUMILIMHBI

Ounas popma oOydeHust

Ne paznena HaumenoBanue pazaena (Tembl) KoamnuectBo uacon
(TemMbI) Bcero JIK C I1P JP | ... CpP
Pa3gen 1. Cucrema ynpasiieHHsl: CyIIIHOCTD U
cogep:kanue (3 TpM.)
1 TeopeTuko-MeTon0N0TNIeCKHE OCHOBBI 24 6 6 12
MEHE)KMEHTA B CEPBUCE




2 Mertonoa0THYECKHE OCHOBBI 24 6 6 12
MEHE/KMEHTA
3 OcHoBBl  TUTaHHWpOBaHHWS B cepe 24 6 6 12
cepBuca
4 Opranuzanus Kak OOBEKT yIpaBlIeHUS 24 6 6 12
CEpPBUCHBIM NIPEITPHIATHEM
5 MoTuBanusi M  KOHTPOJb  CUCTEMBI 24 6 6 12
MEHeKMEHTa B cepe cepBrca
6 Crparerndyeckoe ynpaBIeHHE CEpPBUCHOMN 24 6 6 12
opraHuzanuein
Pa3gen 2. YnpasjieHueckHe NPolecchl H CONMATbHO-
NCHXO0JIOTHYECKHE ACTIEKThI MeHedKMeHTa (4 TpM.)
1 IIpuHsATHE ynpaBIeHYECKUX pEIIECHUH B 18 4 4 10
CEpBUCHOHN OpraHU3alnuu
2 WndopmanmonHoe obecrieueHne 15 4 4 7
MEHEDKMEHTa  NpeInpusiThst  chepsl
cepBuca
3 Ympasnenue TIPOU3BOJICTBOM Ha 20 4 4 12
TIpeAnpUATUH cephl cepBrca
4 VrpaBieHne KauecTBOM M COIMAIbHO- 10 4 4 2
TICUXOJIOTUYECKHE ACTIEKTHI
MEHEPKMEHTa B CEpBHCE
5 OCHOBBI yIpaBIEHUS NEPCOHANIOM B 15 4 4 7
cdepe cepuca
6 I'pynmoBsie KOHCYTIBTaN 2
7 WNunuBuayanpHas paboTta 1
8 IIpomexxyTouHas arTecTanus 27
OO6mmuit 006beM 252 56 56 110
3aounas gopma obyueHus
Ne paznena HaumenoBanue pazaena (Tembl) KonmnuectBo uacon
(TeMbI) Bcero JIK C I1P JIP CP
Pa3gen 1. Cucrema ynpasiieHHsl: CyIIIHOCTD U
cofep:xanue (3 TpM.)
1 TeopeTuko-MeToq0I0THIECKHe 20 20
OCHOBBI MEHEPKMEHTA B CEPBUCE
2 MeTon0n0rn4eckue OCHOBBI 24 2 22
MEHE/HKMEHTA
3 OcHOBBI TUTAHUPOBaHMS B chepe 24 2 22
cepBuca
4 Opranuzanus Kak 00beKT 24 2 22
YIpaBJICHUS CEPBUCHBIM
MIPEATIPUATHEM
5 MoTtuBanus 1 KOHTPOJIb CUCTEMBI 24 2 22
MEHeKMEHTa B cepe cepBrca
6 Crparerndeckoe ynpaBJieHHE 24 2 22
CEpBUCHOM OpraHu3anuen
ITpomexxyToUuHas aTTeCTAIHS 4
Pa3gen 2. YnpasjeHueckHne Nponecchl H CONHAIBHO-
NICUXO0JIOTHYEeCKHE ACIEeKThI MeHeMKMeHTa (4 TpM.)
1 [IpuHsTHE yIpaBIEHUYECKUX PEILICHUN 20 2 18
B CEpBHCHOM OpTaHHU3aLUU
2 HNudopmanmonHoe odecrieueHue 20 2 18

MEHEKMEHTA MPeapUsiTHs cheps




cepBuca
3 YrpasiieHre mporu3BOJCTBOM Ha 20 2 18
npeanpusaTin chepsl cepBrca
4 VYmpasnenue KauyecTBOM u 20 20
COLIMAIbHO-TICHXOJIOTHYECKHE
ACTIEKTHI MEHEPKMEHTA B CEpPBHCE
5 OCHOBBI ynpaBlIeHHsI IEPCOHATIOM B 19 2 2 15
cthepe cepBuca
6 WNunuBuayanpHas paboTta 1
7 IIpomesxyTouHas aTTecTalus 9
OOmmuit 06beM 252 8 12 218
5.3. 3aHATHS CEMHHAPCKOIO THIIA
Ounast popma oOyueHus
Ne Ne Bun HanmenoBanue Komnuectso
/o | paszmena 3aHATHUA 9acoB
(Temsr)
Pa3gen 1. Cucrema ynpaBJieHHsi: CYIIIHOCTH U coep:kaHue (3 TpM.) 6
1 1 I1P TeopeTKo-MeTO10J0THYECKHE OCHOBBI
MEHEIDKMEHTA B CEPBHCE
2 2 I1P MeTomoI0rnuecKiue OCHOBEI MEHEHKMEHTA 6
3 3 1P OCHOBBI IJTAaHUPOBaHUS B chepe cepBrca 6
4 4 1P Opranuszanus Kak 00beKT YIPaBICHHS CEPBUCHBIM MPEATIPUATHEM 6
5 5 P MoTuBanmsi 1 KOHTPOJIb CHCTEMbI MEHEDKMEHTA B cepe cepBuca 6
6 6 1P CrpaTerndyeckoe ynpaBJIeHHE CEPBUCHOMN OpraHnu3amuei 6
Pa3gen 2. YnpasjieHuecKkHe NPOLECChl H CONMATbHO-TICUX0J0TNYECKHE ACTIEKThI
MeHemIKMeHnTa (4 TpM.)
1 1 1P IIpunsATHE ynpaBleHYECKUX PEIIEHUH B CEPBUCHOI OpraHu3aluu
2 2 1P WudopmannonHoe odecrieueHre MEHEHKMEHTa PEeIIPUITHS chephl 4
cepauca
3 3 P YmpaiieHrne POU3BOACTBOM Ha MPEATPUATHU CHEPHI cCepBHCa 4
4 I1P VYnpapneHne KayecTBOM M COLMAIbHO-TICUXOJOTUYECKUE ACIMEKThI 4
MEHEIKMEHTA B CEPBHCE
5 5 1P OCHOBBI yIIpaBJIeHHUS IEPCOHAIIOM B c(hepe cepBuca 4
3aouHas ¢popma 00yUeHUs
No | Ne paznmena Bun HaumenoBanue Komuuectso
n/m (TeMbI) 3aHITH 4acoB
Pa3gen 1. Cucrema ynpagsJieHHsi: CYIIIHOCTh U cofep:kaHue (3 TpM.)
1 1 I1P TeopeTuko-MeToA0I0rHUeCKHE OCHOBBI
MCHEDKMEHTA B CEPBHCE
I1P MeTo10510THYECKUE OCHOBBI MEHEIPKMEHTA 2
3 3 1P OcCHOBBI IJTaHUPOBaHUS B chepe cepBuca
4 I1P Opranuzanus KaK 00BEKT  ympaBICHH CEPBUCHBIM 2
MIPEaIpUATHEM
5 5 I1P MoTuBanys ¥ KOHTPOJIb CHCTEMbI MEHEDKMEHTA B chepe 2
cepBuca
6 6 1P Crparerudyeckoe ynpaBiIeHHUE CEPBUCHOI opraHu3anuei
Pa3gen 2. YnpasiieHueckHe NPONECChl H CONHATBHO-TICHX0JIOTHNYECKHE ACTIEeKThI
MeHempKMeHnTa (4 TpM.)
1 1 1P [IpunsiTrie ynpaBieHYECKUX PELLICHUIN B CEPBUCHOM OpraHu3anuu 2
2 2 I1P NubopmanmonHoe obecrieueHne MEHEIPKMEHTa TPEIIPUSITHS
chepnr cepuca
3 3 1P VYnpaieHue MpOU3BOACTBOM Ha HPEANPUATHHN cephl cepBHCa 2
P VYmpaBneHne  KaueCTBOM M COLHAIBHO-TICHXOJIOTHYECKHE




ACIICKThI MCHCHPKMEHTA B CCPBUCC

5 5 I1P OCHOBBI yTpaBJIeHUS TIEpCOHANIOM B chepe cepBrca 2

5.4. KypcoBoii mpoekT (KypcoBasi padoTa, pedepart, KOHTPOJIbHasA padoTa) — HE IPETyCMOTPEH

5.5. CamocTosiTeibHas1 padoTa

Ne Bugbr camocTosiTensHOM paboTh KonuuectBo yacos
pasznerna 00 300
(Temb1)

Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U coiep:kaHue (3 TpM.)
1 CamocTosTensHOE H3yYeHHEe BOPOCcoB o TeMe. Pabora ¢ TekcTtoMm. Brinmonnenne 12 20
npakTuueckux 3aganuil. [loarotoska k 3auery (3P0)
2 CaMocCTOsITeNbHOC HM3YYCHHE BOIPOCOB Mo TeMme. Pabora ¢ TekcTtoM.  BrimonHeHue 12 22
npakTryeckux 3ananuii. [Toaroroska k 3auety (3P0)

3 CamocTosTensHOE HM3yYeHHe BONpPOCOB No TeMme. Pabora ¢ TekctoM. Brimonnenne 12 22
npakTuueckux 3aganuil. [loarotoska k 3auery (300)

4 CaMocCTOsITeTPHOC H3YyYEHHE BONPOCOB 1O TeMe. Pabora ¢ Tekcrom. BrimomHeHwme 12 22
npakTuueckux 3aganuil. [loarotoska k 3auery (3P0)

5 CamocTosTeNnpHOE H3yYeHHE BONPOCOB MO Teme. Pabora ¢ TekcroM. Brimonmnenue 12 22
npakTuieckux 3amanuii. [Toarotoska k 3auery (3P0)

6 CamocTosITeTbHOE HM3Y4YeHHE BOMPOCOB MO TeMe. Pabora ¢ TekcToM. BrImosHeHHE 12 22

npakTuieckux 3amanuii. [Toarotoska k 3auery (3P0)

Pazgen 2. YnpagpjieHYecKHe MPOLECCHl H CONHATbHO-TICHX0JIOTHYECKHE ACTIEKThI MEHeIKMEeHTA
(4 Tpm.)

1 CamocTosTeNnpHOE H3yYeHHE BONPOCOB MO Teme. Pabora ¢ TekcroM. Brimomnenue 10 18
IpakTHYecKuX 3amanuid. [IoaroroBka K 3K3aMeHy.

2 CamMmocTosTeNnbHOE H3yYeHHE BONPOCOB MO Teme. Pabora ¢ TekcroM. Brimonmnenue 7 18
npakTruueckux 3aganuil. [lonroToBka K 3K3aMeHy.

3 CamocTosiTeTbHOE H3Yy4YeHHE BOINPOCOB Mo TeMe. Pabora ¢ TexcTtoMm. BrimomHeHHe 12 18
NpakTHueckux 3aganui. [lonroToBka K 3K3aMeHy.

4 CamocTosiTeTbHOE H3YYCHHE BOIIPOCOB MO TeMme. Pabora ¢ Tekcrom. BrimomHeHue 2 20
NpakTHueckux 3aganuil. [lonroToBka K 3K3aMeHy.

5 CamocTosiTenbHOE HM3y4YeHHE BOMPOCOB MO TeMme. Pabora ¢ TekcToM.  BrimomHeHUHe 7 15

NpakTHueckux 3aganui. [lonroToBka K 9K3aMeHy.

6. OBPA3OBATEJIBHBIE TEXHOJIOI'NU
JlexIMoHHO-CEMUHAPCKO-3aUeTHAS CUCTEMA O0yUEHUS
TexXHOMOTHH ACATEIEHOCTHOTO U TUAIOTOBOTO 00YYCHUS (KEHC-METO/I, ICIIOBBIC UTPHI)
HNudopmauuoHHble TEXHOJIOTHH, HCIIOJb3YyeMble P O0CYylIeCTBJIEHNH 00Pa30BaTEILHOI0 NpoLecca no AUCUMUILINHE

— cOop, XpaHCHHE, CHCTEMAaTH3aIMs U BhIaYa Y4eOHOH 1 HayYHO!H HH(pOpMAIIHK;

— 00paboTKa TEKCTOBOH, TpapUueCKON U IMIUPUICCKON HHPOPMAIIHY;

— MOJITOTOBKA, KOHCTPYUPOBAHKE U MPE3EHTALNUS UTOTOB HCCIEA0BATEIbCKON U aHATUTUYECKOH e TENbHOCTH;

— CaMOCTOSITENBHBIN TOWCK IOTIOTHUTEIHLHOTO0 YYeOHOTO M HAyYHOTO Marepualia, C HCIIOJb30BAHHEM ITOMCKOBBIX
CHCTEM M CalTOB ceT MIHTepHET, 3JIEKTPOHHBIX YHITUKJIONEANH 1 6a3 TaHHBIX;

— HCIIOJIb30BaHME DJIEKTPOHHOM MOYTHI TperogaBaTeieii U 00yJarommxcsl ISl PACCHUIKH, TIEPEITUCKH M 00CYKISHUS
BO3HHKIINX YIEOHBIX TTPOOIIEM.

I/IHTepaKTl/lBHble U AaKTHBHbIC 06pa30BaTeJ’lLHLIe TCXHOJOI'MH

No pazniena Bup 3anatus Hcnonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIbHbBIE KonnuecTBo yacos
(Tembr) (JL, TP, C, TEXHOJIOTUH (0]0]0) 300
JIP)
Paznen 1 TP Peuienue ketica 2 2
Tema 4
Paznen 2 TP Peuienue ketica 2 2
Tema 5

7.00HJI OHEHOYHBIX CPEIACTB (OLEHOYHBIE MATEPUAJIBI) AJIA TEKYET'O KOHTPOJIA
YCHEBAEMOCTH, IPOMEXYTOUYHOM ATTECTALIUA

2. METOAWYECKHE MATEPHAJIbI, OTPEJEJAIOINUE MPOOHEAYPbI OONEHUBAHUA




2.1. MeToan4ecKkne MaTepHAJIbl, ONIpeieIAIONINe NPOoNeyPhl OLCHHBAHNA B PAMKAX TeKylIero KOHTPOJIf
ycneBaeMOCTH

MeToauveckue yKa3zaHus M0 MOAT0OTOBKe K YCTHOMY ONpPoCy

CaMocrosTenpHas paboTa CTYACHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONpPOCY HAa CEMHHApCKHUX 3aHATHAX. g storo
CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypYy, IyOauKamy, nHhopMarmo u3 HTepHeT-pecypcoB.

Tema ¥ BOIPOCHI K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIL coAepikaTcs B paboueil yueOHOHM mporpaMMe u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY OIPOCY 3aBHCHT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOH uTepaTypoit. s MOATOTOBKM K YCTHOMY OIIPOCY, OJIMI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTepHaoM, IMOCBSICHHBIM TeME CEeMHHApa, B Y4eOHWKE WIH APYrod pEeKOMEHIOBAaHHOW IUTepaType,
3aMUCSIX C JICKIIMOHHOTO 3aHATHS, OOpAaTHTh BHHUMAHUC Ha YCBOCHHUC OCHOBHBIX IOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTIPOCHI ¥ MOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY [UIS MX OCBCIICHHS, COCTABUTHh TE3UCHI BHICTYIUICHUS IO OTICIBHBIM
MpOOJIEMHBIM aclieKTaM. B cpeiHeM, TOATOTOBKA K YCTHOMY OIIPOCY TI0 OJTHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOHOCTH TEMBI H 0COOCHHOCTEH OpraHU3aIllH CTYJICHTOM CBOCH CAaMOCTOSTEILHON paOOTHI.

MeToanveckue yKa3aHUsl MO MOATOTOBKE K 3aHATHAM CEMIHAPCKOT0 THIIA

3ansarus cemuHapckoro tuma (3CT) sBISOTCS OMHUM U3 OCHOBHBIX 3BEHBCB MPOIECCAa U3YUCHHS TUCIIMILIHHEL.
Lenb 3aHATHI 3aKiTrOodacTCs B YSICHECHHMM M YCBOCHHHM CTYICHTAMHU Ba)KHCHIIMX TMPABOBBIX KATErOpPHHA W TOHSATHIM,
BBIPA0OTAHHBIX IOPHUCIPYICHINECH W UMEIOIINX MPUHIMIHAIBHOE METOMOJOTHYECKOe M MPAKTUYEeCKOe 3HAueHHE ISt
BCEro KOMIUIEKCA MPABOBBIX HAYK.

B xonme 3CT cryneHT 3akperuisier W yriyOunsieT 3HaHusl, MONyYeHHbIE Ha JICKIMAX U B XOJIE CaMOCTOSITENILHOM
MOJTOTOBKH, MPHOOpPETAaeT HABBIKM HAYYHOTO MBIIUICHHS, 00pabOTKH 0Omel W CHerualibHOM MH(pOpMAIMU O TpaBe,
yMEHHE T0CIIeI0BATENIbHO, YETKO M apIYMEHTHPOBAHO M3JIaraTh CBOM MBICIH, OTCTaUBATh COOCTBEHHBIC TO3UIIHH.

IMmamer 3CT, ux TemaTWka, pEKOMEHIyeMas JHTepaTypa, I[eidb M 3aJa4d €€ W3YYCHUS COOOIIAroTCS
MpenoaBaTeIeM Ha BBOJHBIX 3aHATHSX WM B METOJMYCCKUX YKA3aHUSX MO JAaHHOH TUCIHUIUIAHE.

[pexae yeM NMPUCTYIHUTh K U3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIIPOCHI IIAHA CEMHUHApA.
Haumnass momrotoBky k 3CT, crymeHTamM HE0OXOAMMO, MPEKIEC BCErO, MOCMOTPETh KOHCIICKTBHI JICKIUH, pa3eiibl
Y4EeOHHUKOB M Y4€OHBIX TOCOOUIL, YTOOBI MOIYYUTH 00IIIee MPEACTABICHUE O MECTE M 3HAUCHUHU TEMBI B U3y4acMOM Kypce.
3areM cieayer mopaboTaTh C JIOMOJHHUTENBHOM JIUTEPATYpoil, clenaaTh KOHCHEKThl CEMHUHAPCKUX 3aHATHH 110
PEKOMEHI0BAHHBIM UCTOYHHKAM.

Ha 3CT kaxaplii €ro y4acTHHK JOJDKEH ObITh TOTOBBIM K BBICTYIJICHHIO O BCEM IIOCTABJICHHBIM B IUIAHE
BOIIPOCAM, HPOSBIATh MAKCHMAJIbHYIO AKTHBHOCTh NIPU UX PACCMOTPEHHHU. BBICTYIICHHE HOHKHO CTPOUTHCS CBOOOIIHO,
yOenMTEIbHO U apryMeHTHpOBaHO. [IpernojaBaTenb CIEAUT, YTOOBI BBHICTYIJIGHHE HE CBOJHMIOCH K PEHNPOLYKTHBHOMY
YpOBHIO (IIPOCTOMY BOCIIPOM3BEJCHHIO TEKCTa), HE JOMYCKACTCS U MPOCTOC YTCHUE KOHCIEKTa, TeM Oojiee yucOHHKA.
Heo0xoanmMo, 4T0OBI BBEICTYIAIOILIMIA MPOSBISII COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH FOBOPHUT, BBICKAa3bIBal CBOC
JMYHOE MHEHHE, MOHUMAaHKHEe, 000CHOBBIBAI €T0 M MOT CJIIEJIaTh MPaBUIIBHBIC BHIBOJBI H3 CKa3aHHOTO. [Ipu 3TOM CTyaeHT
MOJKET O0paIiaThCs K 3aMUCSAM KOHCICKTA M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOJIH30BATh 3HAHUC
y4eOHOI U JONOIHUTEIILHOW JIUTEPATY P, PaKThI U HAOIIOICHUS COBPEMEHHOM KU3HU U T. 1.

BOKpYT Takoro BBICTYIJICHHUSI MOT'YT Pa3ropeThesl COpbl, AUCKYCCHHU, K YYaCTHIO B KOTOPBIX JIOJDKEH CTPEMHTBCS
kaxpiit. [IpernogaBarenb, B CBOIO o4epeib, OyJAeT BHUMATEIbHO M KPUTHYECKH CIyIIaTh, [IOJMEYaTh OCOOCHHOE B
CYX/CHHUSX CTYACHTOB, YJIaBJIMBaTh HEJOCTATKH M OIIMOKH, KOPPEKTUPOBATH UX 3HAHHUS, U, B CIy4ae HEOOXOAMMOCTH
pa3peruTh CIIOPHYIO CUTYALIHUIO.

3CT sBaseTcs BaxHeleH GopMoii yCBOCHUS 3HAHUH.

Brnanenue NOHSATHHHBIM ammapaToM — HEOOXOAMMOE YCIOBHE YCBOCHHS MpeaMeTa. B yCBOGHHHM WX BeChbMa
3¢ (}EeKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PabOT, TSPMUHOJIOTMYCCKUX JIUKTAHTOB,
TecToB. Kpome TOro, HCIob3yrTCs Pa3IMYHbIC BUIBI YCTHOTO OMPOCA: IKCIPECC-OMPOC, OMPOC-MHBEPCHSI.

Dxrcnpecc-onpoc — 3TO TPEIIIOKCHUE PACKPBITh HAa3BaHHBIC MOHATHA. Onpoc-uneepcusi, B OTIUYUC OT 3aJaHUS
MOSICHUTH 3HAYCHHUE TEPMUHA, MIPEUIOKEHIE IOCTABUTh BONPOCHL. Takol mpreM crocoOCTBYET HE MPOCTO «Y3HABAHHIOY»
TEpPMHHA, HO ¥ BBOJIUT €r0 B aKTUBHBIH CIIOBAPh CTY/ICHTA.

3CT mo mpemIoXKEeHHUIO MPerogaBaTelis MOTYT OBITh MPOBEACHHI B BUJIE CBOOOIHOW JHMCKYCCHHU IO CYIIECTBY
obcyxmaeMoil TeMbl, B (popMe BBICTYIUICHHH C 3apaHee TOATOTOBICHHBIMH IOKJIagaMHu (dCce) 1O PEKOMEHIYEMBIM
BOIPOCAM M UX IMOCIEAYIOUEro o0cyxaeHus. B xone 3aHsATHH CTyAEHThI MOTYT BBINOJHATh NHCbMEHHbBIE 3a/IaHHS T10
BOIPOCAM TEMbI, OTBEYATh HA KOHTPOJbHBIC TECThl. TakKe MPAaKTUKYeTCs MNPOBEACHHE CEMHUHAPCKHX 3aHSATHH B
KOMITBFOTEPHOM KJIACCE B MHTEPAKTHUBHOM (hopMe (00yUaroIiue Urpbl, TCCTUPOBAHKE).



IoxroroBka k 3CT mpoXosT B HECKOJBKO ITAMOB: BO-IIEPBBIX, HECOOXOJAUMO BHUMATEIBHO M3YYHUTh BOMPOCHI U
JUTEpaTypy, PEKOMEHIOBAHHYIO [UIsl aHAJIN32; BO-BTOPBIX, CJICAYET MPOU3BECTU HOUCK JOMOJHUTENLHON HHPOPMAIMU 13
M3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITH 3JIEKTPOHHBIE PECYPCHI; IOMAIIHHE M BY30BCKHE OMOIMOTEKH;, KaOWHET
KomuduKaMKu U T.A.). B TpeThUX, CTyIEHT MOMKET FOTOBUTHCS K CEMHHApPY KaK CaMOCTOSTENbHO, TaK M MPH Y4acCTUH
IperojaBareis, y KOTOPOrO MOXHO HPOKOHCYJIbTHPOBATHCS MO BOMPOCAM CEMHHAPCKOTO 3aHsTHs. B-4eTBEpTHIX,
MOATOTOBKA K CEMHHApPy MOXET ObITh KaK WHIMBHIYyAJIbHOM, TaK U KOJUIGKTUBHOI (COBMECTHOE 00CY)KICHHE BOIIPOCOB
CEMHHApa, pCIICHHE Ka3yCoB, 3aJad). B-NATBHIX, MOATOTOBKY K CEMHUHApy MOXKHO IPOBOAWTH (JKEJIATEIFHO) B
MUCBMEHHOM BHJIE, COCTABJISAS KOHCIICKT JIMTEPATYPHI IO TEME U KOHCIIEKT OTBETAa HAa BOIPOCHI CEMUHApa. B-1ecThIX,
IPU MOJATOTOBKE K CEMHHAPY HEOOXOJUMO MPOBOAMTH PEIIETHIIMU, €CIIU ITO CBA3aHA C JCJIOBBIMH HIPaMU, POJICBBIMU
urpamu. B-cepMbIX, IPU MOATOTOBKE K MPAKTUYCCKOMY 3aHATHIO CTYICHTY HEOOXOMMO 0c000C BHUMaHKHE 00OpAaTUTh Ha
COCTOSIHUEC 3aKOHOJATEIhCTBA, KOTOPOE OYCHb JWHAMHYHO M MOXCT U3MCHHTHCS HAKaHyHE 3aHATHA. B-BOCHMBIX,
CTY/IEHT JOJDKeH Oo0paTuTh BHHUMAHHE Ha CTeleHb HAY4YHOW pa3pabOTAHHOCTH TEMbl B CMEKHBIX AUCIMIUIMHAX:
¢bunocoduu, NOIUTONOTHH, COLIUOIOTUH, UCTOPHHU, KYJIbTYPOJIOTH U JPYTHX.

MeTtoanyecKue yKa3aHHUs MO MOATOTOBKe K TECTHPOBAHUIO

YcnenrHoe BBHITIOTHEHNE TECTOBBIX 3aJaHUN SBISIETCS HEOOXOIUMBIM YCIOBHEM HWTOTOBOH ITOJIOKHTEITFHON OLIEHKH B
COOTBETCTBHUM C PEHTHHrOBOI cucTeMoil 0oOyueHMs. BrInoiHeHHEe TECTOBBIX 3aaHUM IPEAOCTABIISET CTYACHTaM
BO3MOXXHOCTh CaMOCTOSITENIbHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAHHUH, OOHApy>KHBAaTh MNpPOOENbl B 3HAHMAX U
MPUHUMATh MEPBI TI0 WX JUKBUAANuH. DopMa HM3II0KEHHS TECTOBBIX 3aJaHUI MO3BOJISCT 3aKPEIHTh M BOCCTAHOBUTH B
MaMATH TpoiIeHHbIH MaTtepuan. Jlnsg ¢popMupoBaHUs 3aaHUI MCIOIB30BaHA KaK 3aKpBITas, TaK U OTKpBITas Gopma. Y
CTyZIGHTa €CTh BO3MOXXHOCTh BBIOOpa IPAaBMWJIPHOTO OTBETAa WM HECKOJBKHX IIPaBWIGHBIX OTBETOB M3 4YHCIa
MPEJUTOKCHHBIX BapUAHTOB. [ BBITIOJHEHHUS TECTOBBIX 3aJlaHUIA CTYACHTHI JTOJDKHBI U3YYUTh JICKIIMOHHBI MaTepHal Mo
TeMe, COOTBETCTBYIOIIHE Pa3essl YIeOHNKOB, yIeOHBIX MOCOOUH M IPYTUX HCTOYHUKOB.

Ecmm xakre—T0 BONIPOCH! BBIHECEHBI IPETIOAABATEIEM HA CAMOCTOATEFHOE H3YUCHHUE, CIIEAyeT OOpaTHThCS K ydeOHOH
JUTEepaType, PEKOMEHAOBAaHHOHM IMpermojaBaTelieM B KadecTBE WCTOYHHWKA CBeAeHMH. Tarke TpH IOATOTOBKE K
TECTHPOBAHUIO CIEAYeT IPOCMOTPETh KOHCHEKT TPAKTHUECKUX 3aHATHH ¥ BBIICTUTH B IPaKTHUECKUE 3aJaHUA,
OTHOCSIINECS K MaHHOMY pasfeny. Ecnm 3amaHust Ha Kakue-TO TeMBI He ObUTM pa300paHBl HA 3aHATHAX (WIH pPEIIeHHS
KOTOPBIX OKa3aJlCh HE MOHSATHIMH), CIEAyeT OOpaTHThCS K y4eOHOH JITepaType, peKOMEHIOBAaHHOM ITpenojaBaTeieM B
KayecTBE UCTOUHUKA cBefeHUil. [1o1e3H0 caMOCTOATENBEHO PEIIUTh HECKOIbKO TUITMUHBIX 33laHUM 10 COOTBETCTBYIOILEMY
paszeny.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAesIoNe NPoue yphbl OLCHNBAHUA B PAMKAX IPOMEKyTOYHOI
aTTecTalluu
ITpomexyTodHast aTTecTalys - 3a4€T

[IpomexyTouHas aTTecTalys IPOBOJUTCS B (hopMeE 3adeTa.

3adeT BBICTABIISICTCS 110 PE3YNIbTaTaM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

o ounoit hopme 00ydeHHs 3a4eT BBICTABILIETCS MOCIIE TTOCIETHETO 3aHATH CEMUHAPCKOTO TUIA B TPUMECTPE.

ITo 3ao4HOM dopme 0OyueHHS 3a4eT BHICTABIIACTCS B CIELHAIBHO OTBEACHHOE PACIMCaHUEM ceccHM Bpems. [Ipm
5TOM BO BpeMsl 3ayeTa IperojaBaTelb MPOBEPseT BHIIIOJHEHHbIE CTYACHTaMH 3aJaHus, a TakoKe 3aJlacT JOIOJHUTEIBHBIE U
YTOUHSIONIME BONPOCHL. Ha arrectanmnio kaxkaoro cryaeHra otBoanuTbes 0,3 akageMuueckux yaca (OKosio 14 MUHYT).

[IpomexyTouHast aTTecTalys - K3aMeH

OKk3aMeH — 3T0 (hopMa NPOMEKYTOUHOW aTTECTALMH I10 IWMCLMIUIMHE, 33aJadeil KOTOpOil SBISETCS KOMIUIEKCHAas
OLICHKA YPOBHEH JOCTW)KEHHUS TUIAHUPYEMBIX PE3YJIBTaTOB 00YUYEHHS IO TUCIUILTHHE.

IIpouenypa mpoBeAeHHUsI JTaHHOTO OLEHOYHOTO MEPONPHATHS BKIIIOYACT B ceOs: cobeceoBaHME MPENOAaBaTENs CO
CTyZAEHTaMH 0 BOIPOCY 9K3aMEHAIIMOHHOTO OHieTa.

bunet k sx3aMeHy cOAepKUT 2 BOTIPOCA U3 MEPEIHS BOIPOCOB, MPUBEACHHBIX B 11 3.4.

Bompocs! k 3k3aMeHy JOBOJSATCS 10 CBEJCHUS CTYICHTOB 3apaHee.

IIpn moAroTOBKE K OTBETY INOJB30BAaHHE YUEOHMKAMHM, Y4EOHO-METOJWYECKUMH MOCOOHMAMH, CPEACTBAMH CBS3U H
JIEKTPOHHBIMH PECYPCaMHt Ha JIFOOBIX HOCUTEISIX 3alpEeIIeHO.

Bpewms Ha moaroroBky oreera — 10 30 MUHYT.

[To ncreyeHnn BpeMEHHU TMOATOTOBKM OTBETA, CTYAEHT OTBEYAET HAa BONPOCH HK3aMeHalMoOHHOTo Omnera. Ha orser
CTyZEHTA 110 KaXJIOMy BOIIpOCY OHMiieTa OTBOANTCS, KaK MPaBUIIO, 3-5 MUHYT.

Ilocne oTBeTa CTymeHTa HpernoAaBaTelb MOXET 33JaTh JOMOJHHUTENbHbIE (YTOYHSIOIINE) BOMPOCH MM PELICHUE
MIPaKTHUKO-OPUEHTHPOBAHHBIX 3a/laHUi B IIpeiesiaX IpeIMETHON 00IacTH IK3aMEHAIMOHHOTO 3a/JaHusl.

ITocne oxoHYaHMs OTBETa NpeNojaBaTesib 0OBSBISET 00ydaromeMycsl OIIEHKY IO pe3yJbTaTaM JK3aMeHa, a TaKKe
BHOCHT 3Ty OLIEHKY B 9K3aMCHAI[MOHHYIO BEIOMOCTh, 3a4ETHYIO KHUXKKY.

YpoBeHb 3HAaHMH, yMEHHH | HABBIKOB OOYyYaroOLIEroCcsl ONPEAEISIETCS] OLEHKAMH «OTIHMYHO», «XOPOIIO»,
«yZIOBIIETBOPHUTEIILHOY, «HEYIOBICTBOPUTEIHLHON.

3. OHEHOYHBIE CPEJCTBA, KPUTEPHUHN U IKAJIA OIIEHKH
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3. TunoBbIe 3aJaHuA 1JIS1 TEKYIIETro KOHTPOJIA YCIIEBACMOCTH

IlepeyeHb THNOBBIX TECTOBBIX 3aJaHUIl

Tect Nel

Bomnpoc 1.0CHOBHBIMH 3JIEMEHTAMH MPOIECCa KOMMYHHUKAIIMU BBICTYIIAIOT:
1) oTnpaBHTED;
2) coobrmieHwme;
3) mosrydarensp;
4) xaHaIBI TIepenayu nHGopManmm;
5) KogupoBaHHE.
OtBer: 1,2,3,4.
Bonpoc 2. Kakoe n3 npuBeACHHBIX HUXE YTBEPKICHUN BEPHO:
1) KOMMYHHKAIUS COCTOSIIACH, €CITH KOMMYHHKATOP OTIIPABHI COOOIICHHE;
2) KOMMYHHUKAIIHS COCTOSIIACh, SCITU MOJTyYaTelh IOy YW, TIOHSUT ¥ IIPUHSI COOOIICHIE;
3) KOMMYHHKAIUS COCTOSIIACH, €CIH MOIyYaTeNib JCKOIUPOBA COOOIICHUE;
4) KOMMYHUKAIIHS COCTOSIIACH, SCITU OTIIPABUTENb IIEPeaall COOOIICHUE?
Ortser: 2.
Bonpoc 3. Uro genaet nporecc KOMMYyHHUKALUU IBYCTOPOHHUM:
1) HajM4YWe TMOTyYaTels;
2) MOJIy9eHHOE COOOIICHHE;
3) nexoIupoOBaHUE COOOIIECHUS;
4) oOpaTHas CBsI3b;
5) mepenava coOOIICHNSI.
OrtBer: 4.
Bonpoc 4. Baxxneimmmu xapakTepucTHKaMH 0OpaTHON CBSI3H SIBJISTIOTCS:
1) HampaBJIIEHHOCTH HA TIOMOIIL PAaOOTHHUKY;
2) OHATHOCTB;
3) CBOEBPEMEHHOCTb;
4) TOJIE3HOCTB;
5) IOCTOBEPHOCTD.
OTeerT: Bce.
Bonpoc 5. Ecin pykoBoguTeny oapa3aesieHuil 00ecTieunBaloT PETYIISIPHYIO OOpaTHYIO CBS3h C MOMYNHECHHBIMHU U
MPUCITYIIUBAIOTCS K X MHEHHIO, TO 3TO MOXET IPUBECTH K TOMY, UTO:
1) mogYMHEHHBIE IIOTPSI3HYT» B OOCYKICHUH 3aJaHUN U 3aTSAHYT UX BBIITOJIHEHHE;
2) moguuHEeHHBIE OYAYT paboTaTh MPOU3BOIUTENILHO, HO HE OyIyT YAOBIETBOPEHBI PabOTOI;
3) moqUYMHEHHBIC OYAYT YAOBJIECTBOPEHBI paOOTOM, HO OYIYT paboTaTh «CIYCTS pyKaBay;
4) moYMHEHHBIC OYIyT YIOBICTBOPEHBI paOOTON M MOBBICAT MPOU3BOAUTEIFHOCTh TPYAa U KAYECTBO BBITOTHCHHS
3aJIaHHM;
5) pYKOBOIMTENIF B KOHEYHOM CUETE TIOHICT Ha TOBOAY Y OAYNHCHHBIX.
OTtger: 4.
Bomnpoc 6. [TomunHeHHBIH yTann nHOPMAIIHIO, 00SCh paccepIuTh PYKOBOIUTENSA. DTO IMIPUMEP TOTO, YTO
3aBHCHUMBIE COTPYIHUKH:
1) XOTST IpOM3BECTH XOPOIIIee BIIEYATICHNE HA PyKOBOAUTEIIS,
2) paboTtaroT 60Jiee MPOU3BOAUTEILHO;
3) 03a004YeHBI B OCHOBHOM TE€M, YTOOBI YTOJUTH CBOEMY PYKOBOJUTENIO, M HE AYMAIOT 00 yIIydIIeHUH paObOThI
MOpa3IeIICHNS;
4) pBYTCS B pyKOBOJUTEIIN CaMH, YTOOBI CTaTh HE3aBUCUMBIMH U 00€30TIaCUTh ceO0s;
5) B KOHEYHOM UTOTE IIOJACUIST» PYKOBOIUTEIS U 3aiMYT €ro MECTO.
OTtBeThI: 1,3.
Bomnpoc 7. Kputepusmu knaccupukanuun KOMMYHUKAIWA B OPraHU3alMK BBICTYTIAIOT:
1) kaHaJIBI OOIICHHUS;
2) MOTUBBI KOMMYHUKALUU;
3) cpencTBa KOMMYHHKAIIWH;
4) peanbHOCTh OCYIIECTBICHUS KOMMYHHUKAITUH;
5) IpOCTPaHCTBEHHOE PACIIONIOKEHIE KaHAJIOB,
6) THTI KOMMYHHUKAIITHOHHOW CETH.
OtBetnl: 1, 3, 5.
Bonpoc 8. BepbanpHpIe KOMMYHHKAIIMHA OCYIIECTBISIOTCS ¢ IOMOIIBIO:
1) xecToB;
2) OnpeneseHHOT0 TEMIIAa PeUn;
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3) ycTaHOBJIEHHS ONPEAEICHHON TUCTAHIIMH MEXy OOIIArONIMUCS;
4) ycTHOM peun;
5) noxJIONBIBaHM 110 IIEYy;
6) nHPOPMAITMOHHBIX TEXHOIOTHIA.
OrtBer: 4.
Bonpoc 9. HeBepOambHBIMY CpeicTBAMU OOIIICHUS SIBIISTFOTCS:
1) pykormosxarue;
2) moxoKa;
3) renedomn;
4) B3rIIAN;
5) BAeKTpOHHAS TOYTA.
OtBeTnI: 1,2, 4.
Bomnpoc 10. Kunetnueckumu cpencTsamMu HeBepOaIbHOTO OOIIEHHS BHICTYTIAIOT:
1) ycTHas peub;
2) MUMUKA;
3) pykonoxarue;
4) no3a;
5) mokanuIMBaHue.
OTtBeThI: 2, 4.
Bonpoc 11. Onpenenure, kKakoe U3 NPEIIOKESHHBIX BEIpaKeHUH utia (puc. 6.1) onpeaensioT Ha3BaHHbBIC HIKE
9MOLMOHAIBHBIE COCTOSHUS:
1) ckericuc;
2) cuibHast 3710CTh;
3) OypHas paocTh;
4) Bpax1eOHOCTB;
5) 6e3paznuyne.

al )] B) r al

Puc.BripaxxeHue nua 1 SMOIMOHAIEHOE COCTOSTHUE

Oteerni: 1 —1); 2—-B); 3 —n);4—0);5—a).

Bomnpoc 12. [Ipocoan4eckuMu cpeIcCTBAME HEBEpOATHLHOTO OOIIECHHS BHICTYIIAIOT:
1) uHTOHAIHMS;

2) KeCTHI;

3) may;

4) MUCTaHIVS MEXKIY OOIIAONTIMIUCS;

5) rpoMKOCTH roJioca.

OTtBerThI: 1,5.

Bonpoc 13. DKCTpaTMHTBUCTUIECKIMHE CPEICTBAMH HEBEPOATLHOTO OOIIEHUS SBIISIOTCS:
1) moxanuMBaHue;

2) TeMOp rosoca;

3) cmex;

4) nay3sl;

5) naHTOMUMHUKA.

OtBeTnl: 1, 3, 4.

Bonpoc 14. TakTHIBHBIMU CPEICTBAMH HEBEPOAILHOTO OOIICHUS BBICTYIIAIOT:

1) xecThl;

2) pyKOIIOKaTHE;

3) HampaBlieHUE B3TIIAIA;

4) B370XH;

5) morenyi.

OTtBeThI: 2, 5.

Bompoc 15. [IpokceMUYeCKUMHU XapaKTEPUCTUKAMH HEBEPOATLHOTO OOIICHHUSI SIBISOTCS:
1) yrous obuieHus HapTHEPOB;

2) Tenedon;

3) MUMUKa;

4) MUCTaHIMS MEXKIY OOIIAIOIIMMUCS;

5) IOXJIOTIBIBaHME TI0 CIIMHE.

OTtBeTnl: 1, 4.
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Bomnpoc 16. Kakue mo3unmy npu 00IIEHIH OTPAXKAIOT CIEAYIONNe pUCcyHKH (puc. 6.2)7?
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-
- -
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- L L

= r

Puc. [To3umuu npu oOIeHnn
OTBeThI:

a) TIO3HIINS, XapaKTepHas TS JIIOJCH, 3aHITHIX IPYKECKOW Oecemoi;
0) He3aBUCHMAs TIO3HITHUS;
B) OOIICHHE TPH JICIIOBOM B3aUMO/ICHCTBUY;
T') KOHKYPHPYIOIE-000pOHUTEIbHAS TTO3UIIHSL.
Bonpoc 17. Kakoii U3 nepeyncieHHbIX HIKE BUJOB KOMMYHHUKALUN HA3bIBAETCsl «BUHOTPAAHOM JI030i1»:
1) popmasbHBIE KOMMYHHUKAIINY;
2) HehopMabHBIE KOMMYHHKALIUH;
3) BepTHUKaIbHBIE KOMMYHHUKAIIWH;
4) nuaroHaJbHbIE KOMMYHHUKAIINH;
5) KOMMYHHKAIIAH, OCYIIECTBIIEMBIE C TIOMOIIBIO TEXHUIECKUX CPEACTB U HMH(POPMAITMOHHBIX TEXHOJIOTHIT?
OrtBer: 2.
Bonpoc 18. Pemenne MoxeT OBITh MPUHATO PaHBIIIE, YeM BBHICITYIIIAHBI BCE YJICHBI TPYIIIBI. DTO MOKET IPUBECTH
K:
1) He3aMHTEPECOBAHHOCTH WICHOB IPYIITHI B BHIMOIHECHUH MPUHATOTO PEIICHUS;
2) moAepKKe WICHAMH TPYIIIBI MHCHUS PYKOBOUTEIIS;
3) CKpBITOMY «CabOTaKy» B MPOIECCE BHIMOTHCHUS PEIICHUS;
4) 5KOHOMUH BpEMEHH;
5) HOBBILICHUIO CTUTOYCHHOCTH TPYIIITHL.
OTtBetnl: 1, 3, 4.
Bonpoc 19. Ha ytu 3QGeKTHBHBIX KOMMYHHKAIA BCTPEUAIOTCS CIACAYIONINE Oapbhephl:
1) sKOHOMHYECKHE;
2) pusmaeckue;
3) BpeMeHHbIE;
4) IopUIUYeCKHe;
5) KyJIbTypHBIE.
OTtBeTnI: 2, 3, 5.
Bompoc 20. /{715t COBMECTHOTO PEIICHUS CIOXHBIX MPOOJIEM BCEMH YWICHAMH TPYIIIBI MOXKET OBITh UCIIOIb30BaHa
CJICYIOIIast KOMMYHHUKAIIMOHHAS CCTh:
1) «uenoykay;
2) «BCceKaHaJIbHAs;
3) «mmopay;
4) «kpyT»;
5) «xoyeco».
Ortger: 2.
Bomnpoc 21. Ykaxure, B KAKHX KOMMYHHKAITHOHHBIX CETSAX TPYJIHO OpraHU30BaTh HE(HOPMATHLHBIN KaHaJ OOIICHHUS:
1) «xonecoy;
2) «BEpTYLIKaY;
3) «umopay;
4) «kpyr»;
5) «urpex».
OtBeTnI: 1, 3, 5.
Bomnpoc 22. JIns1 pemeHus MpoCThIX MPOOJIeM B TPYIIE MOTYT OBITh HCIIOB30BAHBI CIICTYIOIIHE TUTIHI
KOMMYHHKAIIHOHHBIX CETEeH:
1) «BepTymKay;
2) «urmopay;
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3) «uenoykay;
4) «urpex»;
5) «BcekaHaJIbHASY.
OTtBeTnI: 2, 3, 4.
Bomnpoc 23. Onpenenute, B Kakoil U3 KOMMYHHKALOHHBIX ceTell popMabHOE JIMAEPCTBO Pas3eIeHO I
TIOJTHOCTBIO OTCYTCTBYET:
1) «xomecoy;
2) «UrpeK»;
3) «BceKaHaNbHASY;
4) «BEepTYIIKaY;
5) «xpyr».
Ortser: 3.
Bonpoc 24. Kakue TUIIBI KOMMYHUKAIIMOHHBIX CETEH OTpa)kaloT CXEMBbI, IPUBEJCHHbIE Ha puUC. ?
OrtBer:
a) «KOJIECO»;
0) «mmopay;
B) «BEPTYIIKa;
T) «KpYyT»;
Il) «BCEKaHAIIbHAS,
€) KUTPEK».

e B
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Puc. Tunsl KOMMYHHKAIIMOHHBIX CETEH

Tect Ne2

1.CKOJIBKO KITIOYEBBIX MPHHIIMIIOB CHUCTEMHOTO yrpaBieHus kadectBoM (TQM) ycraHaBimBaroT MeXIyHapOIHBIC
craaaaptel UCO 90007

1) tpw;

2) 1ATH;

3) BoceMb.

2. BaxxHpIMH TpeOOBaHHUSAMH KayeCcTBa yCIyT SBIISIOTCS:

1) TpeGoBaHMs OE30MaCHOCTH;

2) TpeOOBaHMsI TOYHOCTH M CBOEBPEMEHHOCTH MCIIOJIHEHHUS;

3) TpeGoBaHUS THIIMYHOCTH JUIsl TAaHHOW KOHKPETHOM TEPPUTOPHH.

3.Crangapt ISO 9001:2000 ycranaBnuBaeT TpeOOBaHUS K:

1) cucreme MEHEKMEHTA KauecTBa,;

2) Ka4eCTBY MPOIYKINH;

3) KaueCcTBy YCIYT.

4.ba30BbIe KOHIICTIITNH BCEOOIIEr0 YIIPaBIeHHS Ka9YeCTBOM aKIICHTHPYIOT BHUMAaHHE Ha!

1) pe3ynbTaT nporiecca;

2) moTpeOuTeNs;

3) mpouecc;

4) TMYHOCTB

5.IIpennonaraer au BeeoOriee ynpapieHne Ka4eCTBOM MOBBIIIEHUE HHTEHCUBHOCTH PabOTHI:
1) na;

2) HeT

6. CornacHo xonuenuu TQM B paboTe ¢ NOCTaBIIMKAMHU CJIETYET:

1) cTpeMuThCs, 9TOOBI MMOCTABIIMKOB CHIPhS H MaTEPHAIIOB, TOJDKHO OBITh KaK MOXKHO 0OJIbIIE, 9TOOBI 00eCIIeYnTh BHIOOD
CBIPBSI K MaTEPHAJIOB BEICOKOTO Ka4decTBa 10 IMPUEMIIEMOH IIeHE;
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2) MUHHMHU3UPOBATh KOJIMYECTBO MOCTABIIIHKOB;

3) paboTtaTh ¢ IOCTaBIIMKAMH HA TOJTOCPOYHON OCHOBE.

7. PaboTy 1o yJy4IICHHIO Ka4eCTBA OCYIICCTBIISIOT:

1) cnenuanucTsl GUPMBI, paOOTAOIIUE B CHICIIHATBHO c(HOPMUPOBAHHOMN KOMAH]IE;

2) Bce 0e3 UCKIIIOUeHUsI paOOTHUKH (HUPMBI;

3) COTpyIHUKHU OTJIENa KauecTBa.

8. Cornacao TQM «BHYTpEHHHUM TOTPEOUTENIEMY HA3BIBAIOT:

1) PaGOTHHUKOB MpeANPHUATHS, MTOTPEOISIOMHUX MPOAYKINIO U YCIYTH APYTUX PAOOTHUKOB CBOETO MPEATIPHUSATHUS

2) ITocTosiHHBIX TIOTpeOHTENEH (KINEHTOB)

3. Her npaBuiisHOTO OTBETA

9. CornacHo moctyiaram D. JleMHHra nIpeanoyTeHHe OTAAeTCS BULYy KOHTPOJIS:

1) CrnomiHOMY

2). Beibopounomy

10.ITpaBuiibHO 7ML 3TO YTBEPXKICHHE, YTO COTJIACHO MocTyjaraM 3. J[eMHHra clielyeT yIpaBJATh HPOLECCOM, a HE
KOHTPOJHUPOBATH PE3YJIbTAT.

1. la

2. Her

3. Her npaBunbpHOTO OTBETA

11. Homas penmakuus crangaptoB cepun ISO 9000, 6asupyrontuxcs Ha punocoduu u npuHounax TQM, Oblia u31aHa B ...
Tomy:

1. 1987

2. 1996

3.2000

4.2002

12 .Ucropus npumenenus cucteM kadectsa B CCCP HaunHnaercs c:

1. 20-x romoB 20 Beka

2. 50-x ronoB 20 Beka

3. 70-x ronoB 20 Beka

4. 90-x romoB 20 Beka

13. Ietns (cwpaib) KadecTBa - 3TO

1. JTxo6o#i JOKYMEHT O COOTBETCTBUH MPOAYKTa TpeOyeMOMY KadyecTBy.

2. COBOKYITHOCTb INTAHUPYEMBIX U OCYIIECTBISIEMBIX ONEPAITHii U1l CO3JaHHS OTIPEICIEHHBIX TPEOOBAaHUI K KaUeCTBY.

3. OTo mporpaMMa, periIaMeHTHPYIOIast KOHKPETHBIE MEPHI B 00JIACTH Ka4eCTBa U PACIIPEICIICHIS PECYPCOB.

4. KoHnenTyanbHasi MOJIEb B3aHMOCBS3aHHBIX BHJOB JEATEIEHOCTH, BIMSIONNX Ha KA4ECTBO Ha PA3MUIHBIX CTAAHUAX OT
OTIpEJICIICHUS TOTPEOHOCTEH 10 OIICHKH UX yIIOBJICTBOPCHUS.

14.Cucrema kayecTBa — 3T0:

1. [esTenbHOCTh TIO MOATBEPKICHUIO COOTBETCTBHS MPOAYKIMH ONPEACICHHBIM CTAHIAPTAM, TEXHUYCCKUM YCIOBUSIM H
BBIJIa4a COOTBETCTBYIOUINX JTOKYMEHTOB.

2. COBOKYITHOCTh OPTraHU3alMOHHON CTPYKTYPBI, 00CCIICYMBAOIIECH OCYIIIECTBICHUE OOIIETO PYKOBOJICTBA KAYECTBOM.

3. Cucrema, oOecrieunBaroIias akKpeIUTalHI0 OPraHU3aIHH.

4. IoKyMeHT, B KOTOPOM YKa3aHO ONTUMAIIbHOE Ka4eCTBO HAa OCHOBE KOHCEHCYCa MPON3BOAUTEIS M TIPOU3BOIUTEIIS.

15. Ycnex SHOHIIEB B BEICOKOM KadeCTBE MPOIYKIIMN 3aKIF0YAETCS B:

1. Co3annu Kpy»XKOB Ka4decTBa.

2. lllupokoM MCTIONB30BaHIH CTATUCTHYECKIX METOIOB MPH M3YYCHUH KauecTBa.

3. Cucreme 00y4eHHS 1 TIOOIIPEHUH TIepcoHaa.

4. 10/DKHOM CBSI3U ¢ IOTPEOUTEISIMH U TIOCTABIITHKAMHU

16.0cnoBHOe B cucteme Telnopa o ynpaBeHHIO KaueCTBOM:

1. U3ydenue mporiecca Tpy/a ¢ Heblo MPOSKTUPOBAHKS HANOO0IIee pallMOHAIBHBIX IPUEMOB U JICHCTBHIA.

2. OTO0p U 00y4eHHE JTIOICH palOHATBHBIM PUEMaM TPY/JIa C IENBI0 BBIOOPA STAIOHHOTO PabOTHHUKA.

3. OmpeneneHue TPYIOBOTO 3aJaHUs C IEIbI0 Pa3pabOTKH MPEAJOKCHUH MO SKOHOMHUYECKOMY CTHMYIHUPOBAHHIO
PpabOTHHUKOB

4. Y noBiieTBOpeHre TPpeOOBAHMIA TOTPEOUTENEH 1 CBOMX CITY KaIIHX.

17. KagectBO (hupMBI - 3TO:

1. Craructuka + MprueMOIHBIH KOHTPOJIb.

2. Ayaut motpeduTtens + cepTuduKamys mpoIyKInuy.

3. ToranpHOE 00yYEeHNE CUCTEME KaueCTBa.

4. MotuBanus K BceoOIeMy MEHEDKMEHTY KadecTBa, YAOBICTBOPEHHE MOTPEOHOCTEH HAeMHBIX pPaOOTHHUKOB,
MTOCTABIIHAKOB ¥ MOTPEOUTEICH.

18. Cucrema TOTaIbHOTO MEHEIKMEHTA KAa4eCcTBa - 3TO

1.Cucrema Mep, obOecrieunBaromiasi yBepEHHOCTb y MOTPEOUTENS B KAYSCTBE MPOTYKIIHH.

2. CucrteMa yrnpaplicHHs Ka4eCTBOM Ha (QupMe.

3. KoHTpoJib KauecTBa MOIYYCHUS TOTOBOI'O M3JCIHS OT MPOBEPKU KAYECTBA CHIPhS, BXOMAIIMX MATCPHAIIOB 10 OTTPY3KH
MTOTPEOUTEITIO.
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4. Y nosierBopeHue TpeOOBaHUH NOTPEOUTENEH U CBOMX CITy KalIUX.
5. Bce oTBeTHI BEpHBI

TecTNe3
1. T'maBHOe B KoHuenuumu ynpasineHus @.Teitnopa:
1) MakcuMaJibHasl CrIeLHaTn3aLHs
2) BO3HarpaxaeHUE 3a MPOU3BOICTBO
3) opranuzanus Tpyaa 0oObeKTa yrpaBIeHUs
2. Pecypcel npeanpusTus — 3T0:
1) TexHHYECKHE pecypChl
2) BHEUIHHE PECYPCHI
3) KagpoBbIE PECYpCHI
4) ¢duHaHCOBBIC PECYPCHI
3. TlpencraBuTeNn KIAaCCHUECKOM IIKOJIBI MEHEIKMEHTA.

1) D.Mbiio

2) A.Mynu
3) M.Bebep
4) P.JlaiikepT
5) A.daiions

4. TlpeacraBUTenH MOBEICHUCCKON IIKOIBI MEHEXKMCHTA.
1) P.Jlaiikept
2) M.Il.®amrer
3) A.Macnoy
4) ®@.I'epubepr
5. T'padudeckrie METOMBI YIIpaBJICHUS pa3padoTal
1) @.T.Tetinop

2) T'.l'amr
3) M.Bebep
4) P.A.Axod

6. A.®aifonb BbIIENNI ylIpaBlieHYecKre QyHKINH (PacCTaBUTh 110 MOPSIKY):
1) mnpenBuacHue
2) KOHTpOIIb
3) IUTaHUpOBaHHE
4) KOOpIUHAITUS
5) opraHm3arus
7. Twumsl B1actu o M.BeGepy
1) aBTOpHUTapHBIH
2) Xapu3MaTHYECKUH
3) palnMoHaIbHO-JICTATbHBIN
4) TpaaUIUOHHBIN
8. IlpexcTaBHUTENH MIKOJIBI YEIOBEYECKUX OTHOIICHUH 00YCIOBMIIM Pa3BUTHE HOBBIX ITOBEACHYECKUX HAYK:
1) couuambHOM MCUXOJIOTHH
2) COILHMOJIOTHH
3) 9pProHOMHUKH
4) KIWHUYECKOU TICUXOIOTHH
9. PesympraT TpyZIa mporecca yrnpaBiIeHHS — 3TO:
1) uemm
2) 3amadym
3) ympaBiIeHUECKHE PEIICHUS
10. B cTpyKType CHCTEMBI yIIPABICHUS BBIACIIIIOT MTOICUCTEMBI:
1) ynpapisoLIyIO
2) CBA3YHOIIYIO
3) ympaBisemyio
11. HayuHble oaXobl K MEHEIXKMEHTY BTOPOIl MogoBUHBEI XX Beka:
1) cuTyaunoHHBIH
2) TOBEACHYECKHH
3) KOJMMYECTBEHHBIN
4) VHHOBAITMOHHBIN
5) Teopus ycrexa
12. Pa3sHOBHOHOCTH MEHEDKMEHTA:
1) nenoBoit MEHEPKMEHT
2) MEHEIKMEHT IiepcoHajia
3) aKTHBHBIA MCHEDKMCHT
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4) SKKAyHTHHT MCHEIKMCHT
13. VYmpapieHue BKIHOUYACT B ceOs (PACCTaBUTh MO MOPSIKY):
1) ananu3 uHbOpMAIHH, BHIPAOOTKA U MPUHATUE PEIICHHIHA
2) oOpraHu3anus BHIOTHCHHS
3) mnonyueHHe U OLlEHKAa He0OX0ANMOI nHpopMannu
4) BO3HArpaXJacHWE WM HaKa3aHUE WCIIOJTHUTEICH
5) KOHTPOJIb TIOYYEHHBIX PE3YyIHTATOB
14. VYmnpaBneHYeCKHE eI TOJDKHBI OBITh:
1) pearbHBIMH
2) KECTKUMHU
3) rTuOKkUMH
4) HempoBepsIeMbIMU
5) mnpoBepsieMbIMH
15. VYmpaBiaeH4YecKHe LENU KITaCCUPHUIUPYIOTCS MO YPOBHIO:
1) KOHKypupyoLIHe
2) wMwuccust
3) mnpoctbie
4) oOmue
5) cnemududeckue
16. VYmnpaBneHYeckas cTpaTerus — 3To:
1) omepaTuBHOE yIpaBicHUE
2) oOmas KOHIETIIHS JOCTHKEHUS TIaBHBIX IeNei
3) peureHue npodIeM
4) pacnpezeneHue pecypcoB
17. Crparerus BKIIOYAET B €O SJIEMEHTEHI:
1) cucremy neneit
2) MarepHajbHBIC YCIOBHS
3) mnpaBuna
4) BHEUTHHUE YCIOBHUS
5) TpHOPHUTETHI
18. Texymiee muiaHUpPOBaHUE — ATO IJIAHUPOBAHUE HA CPOK:
1) 1o omHOTO TOMA
2) 10 OBYX JIET
3) o mATH JeT
19. Menemxep — 3T0:
1) crienmanbHO TIOATOTOBIIEHHBIN MPO(EeCCHOHANBHBIN YIIPABIISIOMIAN
2) crenManCT B ONpeieNieHHOH obactn
20. Yro Takoe ynpaBieHYECKHUE MOJTHOMOYHS
1) pasperuenus
2) 3ampeTsl
3) COBOKYMHOCTH O(GUIMATBHO TPEAOCTABICHHBIX MPaB U 00S3aHHOCTEH
21. Tunsl ynpaBIeHYECKUX CTPYKTYP:
1) nuneiHas
2) mrabHas
3) nuHelHO-mTaOHas
4) KOJUTEKTHBHAS
22. Tlpu3HAKU KOJIJICKTUBA!
1) cx0XHe LeNu Yy YWICHOB IPYIIIIbI
2) Hanu4Me oouIe uenu
3) opuHakoBbIe (HYHKLIUH
4) ICUXOJOTHYECKOE TIPU3HAHKE WICHAMH TPYIIIBI APYT IpyTa
23. Pa3HOBUAHOCTH KOJUIEKTHBA 110 COCTaBY:
1) romoreHHble
2) BpeMEHHBIC
3) mocTOSTHHBIE
4) reTepoTeHHBIC
24. Yto Ttakoe koHGOpMU3IM?
1) cBOOOIa MPUHATHS PEIICHHS
2) 6€30r0BOPOYHOE TIPHU3HAHNE WICHAMH KOJUICKTHUBA CYIIECTBYIOIIETO MOPSIKa BEIIeH
3) rpynmoBoe eMHOMBICITHE
4) nmpoTuBOpeUHne
25. DYHKIUU COBPEMEHHBIX PyKOBOJUTENIEH:
1) cTpaTeruueckas



2) 3KCIIepTHO-UHHOBALMOHHAS
3) uadopmarmonHas
4) anMUHHCTpAaTUBHAS
26. Tunsl NaCCUBHBIX PyKOBOAUTENEH:
1) mactepa
2) HHTETPATOPHI
3) urpoku
4) OTKPBITHIE PYKOBOJIUTEIH
27. TwuIbl aKTUBHBIX PyKOBOIUTEIICH:
1) «OOPIIBI C IKYHTIISIME
2) oM KOMITAHAH
3) uHTErpaTopHI
4) urpoku
28. Crunu pyKoBOAUTENEH:
1) aBTOpHUTapHBIHA
2) TyMaHUCTHYECKUI
3) nemMokpaTHyecKuit
29. TlepcoHas opraHu3aIyy - 3TO:
1) opunmabHO paboTAIONIUE COTPYIHUKH
2) TOJTHBIN JTUIHBIN COCTaB HAEMHBIX pA0OOTHUKOB OpTaHHU3AIIHI
3) IMYHBIA COCTaB HAEMHBIX PAOOTHUKOB BKITIOYASt PYKOBOTUTEIIS
30. Kareropuun nepcoHaina:
1) KOMIeTeHTHBIE PA0OOTHUKU
2) pabouue
3) BcrioMorarenbHbIe CITyKaliue
4) cimyxamue
31. K BHyTpeHHel cpesie opraHu3auy OTHOCAT:
1) paznenenue Tpyaa
2) IenoBoe OKpYKEHUE
3) opraHW3aIMOHHBIN MTOPSTIOK
4)nemorpadus
32. K BHemHel cpejie OpraHu3aiui OTHOCST:
1) mepconan
2) KopriopaTHBHasI cpeaa
3) makpocpena
4) mukpocpena
33. Pa3HOBUIHOCTH OpraHU3aLuUi:
1) popmanbHbIe
2) HehopmasbHbIC
3) cTpareruyeckue
34. Yto Takoe OpraHn3alioHHAas CTPYKTypa?:
1) BHYTpEHHSIS OpTraHU3aIus
2) ynopsao9YeHHas: COBOKYITHOCTh B3aMMOCBSI3aHHBIX TIOAPa3elICHUI OpTaHN3aIiH
3) BHENIHSIS OpTaHU3aIINS
35. Buabl )keCTKUX OPTaHU3AIMOHHBIX CTPYKTYD:
1) pyHKIMOHANBHAS
2) MaTpUYHas
3) nuBH3MOHANIBHAS
36. Buasl riOKnMX OpraHU3alMOHHBIX CTPYKTYP:
1) nporpaMMHoO-1IeIeBast
2) MMBU3MOHAIIEHAS
3) dparmenTapHas
37. OCHOBHOM NTPUHIIMIT CTPATETHUH
1) «IpOM3BOAMTH TO, UTO OYAET KYIIJICHO)
2) «mpoaaBaTh TO, YTO MPOU3BEACHOY
38. st wero Hy»KHa cTpaTerus?
1) amst cocTaBIeHHS MapIIPyTa K TOCTHIKEHHUIO JKEITaeMBIX pe3yTbTaTOB
2) opraHu3anys IpOU3BOJCTBA C LEIbI0 NOIYyUCHHS T0X0a.
3) momoraet cpoKycHpOBaThH CBOM JEHCTBHS ¥ SHEPTHIO HA KOHKPETHBIX PE3yJIbTaTax.
39. Crparterus MOXeT pa3padaTbiBaThCsl B pa3IMUHbIX (OpMax:
1) cTparerust — Kak OTYET O AEATEIbHOCTH
2) cTpaTerusi — KaK yJIOBKa WIIK MaHEBP
3) cTparerust Kak TUTaH JOCTHKEHUSI HEKOTOPBIX IeNeH
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40: KoHKypeHTOCIIOCOOHOCTB NPENIPHITHS — ITO
1) nesTenbHOCTD NPEANPUSITHS, HAallpaBleHHast Ha JJOCTH)XKEHHE 1ieIel
2) UIMWJDK IPEATIPUATHS
3) crtocoOHOCTh BECTH YCHEUIHYI0 KOHKYPEHTHYIO O0ph0Y, IPOTHBOCTOSTH €l
41 OcHOBHBIE 3TaIbI CTPATETHYECKOTO YIIPABICHUS: (PacCTaBUTh O TOPSAKY)
1) ynpaBneH4eckoe o0cIeIoBaHue CHIBHBIX U clla0bIX cTopoH — (SWOD — ananu3)
2) pazpabotka meneit ¢ yaerom SMART - mpunmuma
3) aHAM3 CTPATETUIECKUX aIbTEPHATHB
4) onpeienieHne MUCCUHI
5) aHanM3 BHEIITHEH CPEIIbI
6) OIICHKA M pealln3allus CTPATETHH
7) BbIOOp cTpaTeruu
42 Dtansl pyHKIMN OPraHU30BBIBAHHS (PACCTaBUTh MO IMOPSAKY )
1) xoopauHaus padoTHI
2) TpyNIUPOBKA 33/1a4 B JIOTHYECKHE OJIOKH
3) pacnpenencHue padbOTHI
43 OTBETCTBEHHOCTH - 3TO
1) mpaBWIIbHOE BBITOJTHEHUE 3aJTaHUS
2) 0053aTeECTBO BBIITOMHATH [TOCTAaBICHHBIE 33/1aYH U OTBEYATH 32 HX YAOBICTBOPUTEIHHOE PEIICHIE
3) Ka4eCTBO HWCIIOTHEHUSI 3a/TaHUS
44  TlomHOMOYHSA — 3TO:
1) moBepue K epcoHaTy
2) 3a/1a41 U YIPABJICHUYCCKHUE PEIICHUS
3) orpaHHuYEHHOE MPAaBO UCIOJIB30BATH PECYPCHl OPraHU3aLUH ISl BBHITOJIHEHUS ONPEJICICHHBIX 33124
45  JlenerupoBaHue MOJHOMOYHUHN — 3TO:
1) nepenaya 3aaa4 ¥ MOJTHOMOYHIT JIMIY, KOTOPOE NPUHUMAET Ha ce0s OTBETCTBEHHOCTD 32 BBIIIOJIHEHHE
2) 1oBepHe JIMIaM, OCYLECTBIISIOIUM OTAEIbHBIC 3aJaHUs

Kputepnn oneHKHu TeCTOB:
Kpurtepun n nrkana oneHKH NPOX0KIEHHS TECTA
KonmaecTBo mpaBUIBHBIX OTBETOB:
Memnee 52% - «HEYIOBIETBOPHUTEIHLHOY
53-70% — «yIOBIETBOPUTEIHEHOY»
71-85% — «xoporo»
86-100% — «OTIHIHO»

IlepeueHb THNOBBIX Keiic- 3aAaHu
Keiic 1
«Opranu3zanus CTPYKTYpP yIpPaBJIeHUS

Ortenu-puaransl pacmoyiaraloTcsi B pa3iWYHbIX 00nacTsax Poccum. [dupexkius kKoMmaHuu pacrnonoxeHa B CaHKT-
[etepOypre. Kommanusi mepBOHAYai bHO JEHCTBOBANa KaK MAaTPUYHAS OPraHHU3alUs: MEHEDKEP KaKIOro OTels
MIOTYHHSIICA MeHeDKepy 1o Poccun 1 o obmactr. OgHAKO 3Ta CTPYKTYpa MOKa3aja, 9YTo0 Y Hee MHOTO CJIa0BIX MECT.
3agava:
Kakum 00pa3oM W3MEHHUTh OPTraHM3AMMOHHYIO CTPYKTYPY VyHpaBICHHs, YTOOBI TOBBICUTH 3(PPEKTHUBHOCTH
JIESITETFHOCTH KOMITAHUH?

Keiic 2
«ConpoTuB/IeHUS TIepeMeHaM
Bac TonBpKO 4TO NMPUHATHM HAa PabOTy B KAueCTBE IIOMOIIHMKA MCHEIDKEPa B CTaphId HPECTIKHBINA, HO OYCHB
3arpy>keHHbId pectopad. Ha Bce Bamum npensnoskeHust 0 BHECEHUU TMEPEMEH CIyKallue oTBeuaroT: « Mbl Tak Aenanu
Bceraa». OHU MIPOCTO HE 3HAIOT, YTO KAKHE-TO BOMPOCH MOXHO PelIaTh MO-APYyTroMy.
3amaua:
Kaxk Bawm ciienyer aeiicTBOBaTh B 9TOW CUTyalun?

Keiic 3
MoTuBanus ¥ 1eMOTHBAIUS

B oduce pexnamHOl KOMIaHUM Ha3pena KOHPIUKTHAS CHTYAIHs MEXy MOAYNHEHHBIMHA U PYKOBOACTBOM. Heckobko
COTPYJHHUKOB OOBHHWIIA aIMUHUCTPAITUIO KOMIIAHUW B TOM, YTO BCEM Ha3HAYAIOT OJMHAKOBYIO 3apabOTHYIO TUIATy BHE
3aBHCHUMOCTH OT BKJIa/Ia KaXJIOT0 pabOTHHUKA.
3amaum:
1. Kakue Teopuu MOTHBALIMU HEOOXOAMMO H3YYHUTh PYKOBOJCTBY JUIs TIPABMIIEHOTO TOHUMAHHUS JAHHOW TIPOOIEMBI?
2. Kakum 00pa3oM MOKHO YOCIHUTHCS B CIIPABEUIMBOCTH BBIBOJIOB COTPYTHHKOB?
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Keiic 4

«TpyaHocTH ¢ COTPyIHHYECTBOM)

Crapiuast TopHHYHAsE OTest M. JKalryeTcss Ha CBOIO MOAYMHEHHYIO T., TOpHHYHYIO, KOTOpasl YK€ JaBHO paboTaer B
ortene. Brl, kKak MeHemKep MO MepcoHary, 00s3aHbl NMpoBecTH padboTy ¢ T., HEPEOKO MIHOPUPYIOUIYIO yKa3aHUs

CBOETO PYKOBOJIHUTEIIS.

T. Y1Bepxmaet, uTo el He HpaBUTCs M., 1 Jake TIOCTIie pa3roBopa ¢ BaMH OHa OTKa3bIBaeTCs paboTaTh ¢ HUM.
Ho y Hee He CKIaipIBalOTCS OTHOIICHHWS HE TONBKO C HAYaIbHUKOM. B JOKyMeHTaX, KOTOpBIC NPUILIH W3
Kaderepus I CIyKaIlNX, CKa3aHo, YTO OHA U C KOJUIETaMH HEe OYeHb OOIIUTENbHA.

3agaua:

Br1 menemkep no nepconairy. Kak BbI mocTynuTe B JAaHHOM CIydae.

Orenka

Kpurtepuu ouenku keiic- 3agaHuii

OTinaHO

Keiic pemreH npaBHIBHO, AAaHO pPa3BEPHYTOE IOSICHEHHE M OOOCHOBaHME CJICIIAHHOTO
3akmroyeHusl. CTyAEHT IIeMOHCTPUPYET METOJOJOTMYECKHE M TEOPETHYECKHE 3HaHWUS,
CBOOOIHO BiIaJceT Hay4yHOH TepmuHONorueil. [lpm paszbope mpeanoXeHHOH CHTyalun
NPOSIBIISIET ~ TBOPYECKHE  CIHOCOOHOCTH,  3HAaHHE  JIONOJHUTEIBHOW  JIMTEpaTypHI.
JleMOHCTpHUpYET XOpOIINe aHAINTHYECKHUE CIOCOOHOCTH, CIOCOOCH NpH 00OO0CHOBAaHHMH
CBOET0 MHEHUS CBOOOJIHO ITPOBOANTH aHAJIOTHU MEXIY TeMaMH Kypca

Xoporo

Keiic pemreH mnpaBWIBHO, JaHO TOSICHEHHE M OOOCHOBAHHE CHENAHHOTO 3aKIIOYCHUS.
CTyneHT AeMOHCTPHUPYET METOAOIOTHIECKHE W TEOPETHICCKUE 3HAHI, CBOOOIHO BIaleeT
Hay4YHOW TepMHUHOJOTHEH. J[eMOHCTpUpYET XOpoIlHe aHaAIUTHYECKHE CIOCOOHOCTH,
OJTHAKO JIOIyCKaeT HEKOTOPHIE HETOYHOCTH MIPH OTIEPUPOBAHIH HAYIHOH TEPMHUHOJIOTHEH.

Y 10BJIETBOPUTEIILHO

Ketic PpCeUICH NPaBUJIbHO, MMOACHCHUEC U 000CHOBaHHE CACJIIaHHOI'O 3aKJIIOYCHUA OBLIO JaHO
npu AKTHBHOM MOMOIIU IMperoaaBaTes. HNmeer OTpaHUYCHHBIC TCOPCTUYCCKUC 3HAHUA,
JAOIMYCKAaCeT CYHMICCTBCHHBIC OIIHOKHU npu YCTAHOBJICHUU JIOTHUYCCKUX B3aHMOCBﬂ3€I>i,
JOIyCKaeT OIIHOKH IpH UCIIOJIb30BaAHNU Hay‘-lHOfI TEPMHUHOJIOTHH.

HEYJOBJICTBOPUTEIHHO

Keiic pemen HempaBWibHO, OOCYXXACHHE M TIOMOINL IPENOoAaBaTessl He INPHUBEIH K
MpaBWIbHOMY  3akimiodeHHio.  OOHapyXuBaeT  HECOCOOHOCTh K  IOCTPOCHUIO
CaMOCTOSITENIbHBIX 3akKiroueHui. MMeeT ciabble TEOpeTHYEeCKUE 3HAHUS, HE HCIOJIb3YeT

HAYYHYIO TEPMHHOJIOTHIO.

3.2 TunoBble 3a1aHUS TJIA l'IpOMe)KyTO'-lHOﬁ aTTeCTalluu

IlepeyeHb THIIOBBIX BONPOCOB K YCTHOMY ONIPOCY

1.MeHeKMEeHT KaK OTpacib Hay4HOTO 3HaHUs. OCHOBHBIE TIOHATHSI TEOPUH YIIPABICHUS
2.001miee 1 pa3IUIHOE B COAEPKAHUY HOHITUH «MEHEIDKMEHT» U «YIPaBICHHUE
3.Mcropus pa3BUTHs NPEICTABICHNUN 00 yIpaBICHUH
4 Knaccudukanysi y9eHHIH 0 MEHESDKMEHTE
5.1lIkona HayuHoro ynpasneHus ®.Teiinopa
6.AnMuHUCTpaTHBHAS MIKOJa yrpasieHus (A.daiions, M.Bebep)
7.3apokAeHue U pa3BUTHUE LIKOJIBI YETIOBEUECKUX OTHOIIEHUH (A.Macnoy, 3.Mbaiio)
8.CHUCTEMHBIH, CUTYyallUOHHBIN U IPOLECCHBIN MOIXO0A B MEHEIP)KMEHTE
9.CoBpeMeHHas MOJENb MEHEKEPa
10.0OcHOBBI TUTAHUPOBAHUS KaK (YYHKITUU YIIPABICHUS
11.0OcHOBBI OpraHU3AIIIOHHOTO MIPOSKTUPOBAHUS B chepe cepBrCa
11.0Opranu3anus KOHTAaKTHOW 30HBI MPEATIPUATHI cepBrCca
12.CyniHocTh nporiecca MOTHBAITUN B MEHEKMEHTE
13.IIpoueccyanbHbie TEOPUU MOTHBAIIAN
14.ConeprxaTenbHbIE TEOPUH MOTHBAIIMH
15.Cy1HoCTb CTpaTern4eckoro ynpaBieHus
16.CtpaTteruueckue 3J1€MEHThI CEpBUCHOTO MEHEKMEHTA
17.Merons! ynpasneHus (IpUHYAUTEIBHBIE)
18.Metous! yripaieHus (mo0yuTesbHbIC)
19.Metons! ynpasnenus (yoeanTeabHbIe)
20.KoHTposs kak GyHKIUS yrnpaBiIeHUs
KpuTtepuu n mKkaja olieHKH NPOMe:KYTOUHOM aTTecTalluM - 3a4eTa
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OreHKa «3a4T€HO» CTABUTCS, €CIHM CTYIECHT IOJYYHI OLEHKH «OTJIMYHO», «XOPOLIO», «YAOBICTBOPUTEIHLHO» H/WIN
«3auteHo» 3a 80% u Gosee ceMMHApOB M MPAKTHYECKUX PA0OT.

O1eHKa «HE 3aYTE€HO» CTABUTCS, €CIIM CTYJECHT IIOJY4MI OLEHKH «HEYyJIOBJIETBOPHUTEIILHO» H/WIIN «3aYTEHO» 3a MEHee
yeM 80% ceMUHapOB M IPaKTUYECKUX padoT.

IIpumepHBbIii NepedeHb KOHTPOJIBHBIX BOMPOCOB K IK3aMeHY

Monenb NpUHATHS YIPABICHUYESCKUX PEHICHUN HA IPEATNPUITHIX CEPBHCA

MeToabl IPUHATHS YIPABICHYCCKUX PEIICHUI

3aauu NPUHSTHS YIIPABICHUYCCKUX PEIICHUH.

[IpunHsiTHE ynpaBIeHYECKNX PEIICHUH ¢ y4eTOM TpeOOBaHHUN TOTPeOHTENs

[TorATHE KOMMYHUKAITUH B OPTaHU3AIIH

KommyHukanmu v BUABI CBSI3€H B OpraHU3aLUN

Oransl KOMMYHHAKAIIMOHHOTO TIpoIiecca

KomMmyHUKaImoOHHBIE CeTH

KoMMyHUKaIIOHHBIE TEXHOJIOTHH B MEKINYHOCTHOM OOIIECHIH
. TIpon3sBoacTBEeHHBIEC TPOLIECCH B KOHTAKTHOH 30HE
. TIpon3BOACTBEHHBI LMK BBIOJIHEHHS YCIIyT
. JlesaTenbHOCT NPEAIPHUSTHS CEPBUCA C YUETOM TPeOOBaHUH NOTPEOUTENS
. CtpykTypa mporiecca oKka3aHusl yCiIyru.
. TIpon3BOACTBEHHBII LIUKII BHITIOJIHEHHUS YCIIYT.
. OyHKIMY yTIpaBIcHUS MPEAIPUSTHEM CEpBUCA
. Omenka KagecTBa CEpPBUCHOTO MPEAIPHUATHS
. IlonsiTHe KauecTBa yciyr
. CucteMHBIN TOAXO] K YIPABICHNIO KAYECTBOM yCIIYT.
. YmpapieHHe IepCOHANIOM B KIIMEHTOOPHEHTHPOBAHHONW OpTaHU3aIIH
. 3HaYNMOCTH MepcoHala KaK IIaBHOTO pecypca B KOMIIAaHHU CEpBUCA
. Llenu ynpaBieHus mepcoHasIoM
. OcHOBHbIE (QYHKIMH YIIPABICHHUS [IEPCOHATIOM
. KOH(IHUKTHI: TUIIBI ¥ IPUYUHBI
. CriocoOBl yperympoBaHus U pa3pelieHnsi KOHPIUKTOB
. Metons! pasperieHus KOHQINKTOB
. B3aumopelicTBue yenoBeka v IpyIIIbL.
. TloBbimenne 3¢ GpekTHBHOCTH POPMAIILHBIX TPYIIIL.
. CymHOCTh ¥ PyHKIINU KaJpOBOTO MEHEDKMEHTA.

29. Kputepuu M IIKaJIa OLIEHKHU IK3aMeHa 10 JHCIHUILIMHE

Ouenka Kpurepuu orBera
OT1auyHo OmeHKa «OTJIIMYHO» BBICTABISIETCS OOydalomeMycs, €ClIM 3HaHWS OTIMYAloTCS TIyOMHOH w
COZIEPKATETBHOCTBIO, JAeTCs MMOMHBIN MCYSPIBIBAIONINNA OTBET, KAK HA OCHOBHBIE BOTIPOCHI OMJIETa,
TaKk ¥ Ha JIOTIOJIHUTENbHBIE; OOYyJarouIniicss CBOOOIHO BIIAAEET HAyYHOW TEPMHUHOJIOTHEH; OTBET
CTPYKTYPHPOBAH, CONEPKUT aHAJIN3 CYIIECCTBYIOIINX TEOPHH, HAYYHBIX IITKOJ, HAIPABICHUN W HX
aBTOPOB 110 BOINIPOCY OMiIeTa; JIOTHYHO U JI0Ka3aTeJbHO PAaCKphIBAET MPOOJIeMy, NMPEIOKEHHYIO B
Oniere; OTBET XapaKTepU3yeTcs TIyOuHOM, TOJTHOTOM M HE CONEPKUT (PaKTHIECKUX OIIMOOK; OTBET
WUTIOCTPUPYETCST TIPUMEpaMH, B TOM YHCIE W3 COOCTBEHHOW TpaKkTHKW; 0Oydarommuics
JIEMOHCTPUPYET YMEHHE apryMEHTHPOBAaHO BECTH JAMAJOr M HAy4HYI0 JHUCKyccuro. Marepuan
W3JIOKEH B ONPENCIICHHOW JIOTMYECKOH MOCIIEN0BATENIBHOCTH, JIMTEPATypHBIM  SI3IKOM, C
UCIIOJIb30BaHNE COBPEMEHHBIX HAYUHBIX TEPMUHOB; OTBET CAMOCTOSITEIbHBIN.
Xopomro OrneHka «XOpomio» BBICTAaBIsAETCS OOyd4alolmeMycsi, €ClM 3HaHUS HMEIOT  JI0CTaTOYHBII
CONlepKAaTeIbHBI YPOBEHb, OJHAKO OTJIMYAIOTCS Claboil CTPYKTypHpOBAaHHOCTBIO; COJEpKaHHE
Ounera pacKphIBaeTCs, HO HMEIOTCI HETOYHOCTH IIPH OTBETE Ha JOIOJHUTENBHBIE BOIPOCEHI,
AMEIOIIUECS B OTBETE HECYIIECTBEHHbIE (PaKTHISCKUE OMUOKHU, 00yUJaONTHiiCs CTIOCOOCH HCITPaBUTh
CaMOCTOATENIFHO, Oarofapsi HaBOIAIIEMY BOIIPOCY; HEIOCTATOYHO PACKPHITA MPOOIEMa O OTHOMY
13 BOIPOCOB OMIIETa; HEJOCTATOYHO JIOTHYHO H3JIOKEH BOMPOC; 0OyUaIOMMHCS HE MOXET Ha3BaTh
aBTOPOB TOW WJIM WHOW TEOPHH IO BOIPOCY OWIIeTa; OTBET MPO3BYdYal HEAOCTATOYHO YBEPEHHO;
o0yy4aromuicst He CMOT POJIEMOHCTPHPOBATH CIOCOOHOCTh K MHTETPALMH TEOPETHYECKUX 3HAHUH U
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ITPAKTUKH.
YIIOBJIeTBOPI/I- OHGHKa «YHOBJICTBOPUTCIIbHO» BBICTABJIACTCA 06yqa}omeMyc;1, €CJIN COACpIKaAaHNC oumnera PAaCKpLITO
TECJbHO cna6o, 3HAaHUA HMCHKT q)pal"MeHTapHLIﬁ XapakKTep, OTINYAIOTCA MOBEPXHOCTHOCTHIO U MaJIon

COIICPXKATEIBHOCTEI0, HMCIOTCS HETOYHOCTM TPU OTBETEC Ha OCHOBHBIC BOIPOCH OwWIIeTa;
MpOrpaMMHBIC MaTepHal B OCHOBHOM H3JIaraercsi, HO JOMYIICHB (HaKTUYECKHE OUIMOKH;
oOydJarommiics He MOXeT O000CHOBAaTh 3aKOHOMEPHOCTH U TIPUHIUNBI, OOBSICHUTH (HaKTHI;
00y4JaroMicsT HE MOXET MHPUBECTH MPHUMEp Uil HJUTIOCTPALMU TEOPETUYECKOTrO IOJIOKEeHUS;
OTCYTCTBYeT TMOHMMAaHHE H3JIaraéMoOro MaTepuana, Martepual cj1abo CTPYKTYpHUpOBaH; Y
00y4aroIerocsi OTCYTCTBYIOT MPEJCTABICHHS O MEKIIPEIMETHBIX CBSI3SIX.
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HeyI[OB.]IeTBOp OHGHKa «HCYOOBJCTBOPUTCIIbHO» BbICTABJIACTCA 06y‘IaIOHI€MYC${, €ClIn 06Hapy>1<eH0 HC3HAHUC WU
HTEJBHO HCIIOHUMAHUEC IMpeaAMETa HU3YUCHUSA JUCHUIIIIUMHBI; COACPIKAHHUEC BOIIPOCOB Omiera He PacCKpebITO,
JOIMYCKAalOTCs CYHICCTBCHHLIC (baKTI/ILIeCKI/IC 0HII/I6KI/I, KOTOPBIC 06yqa}omnﬁcs{ HC MOXCT HUCIPABUTH
CaMOCTOATCJIIbHO, Ha 60J'H>Hly}O YacCTb JAOIMNOJHUTCIbHBIX BOIPOCOB IO COACPIKAHUIO DSK3aMCHa
06yqa}on11/1171cs{ 3aTPYAHACTCS AaTh OTBET WJIW HC JACT BEPHBIX OTBCTOB.

8. YYEBHO-METOJUYECKOE U UHOOPMAIIUOHHOE OBECIIEYHEHUE JUCHUITJINHBI

8.1. OcHoBHas JIMTEpaTypa

1. BaneeBa E.O. DTuKa M KyJibTypa yHpaBICHHS B COLMAIBHO-KYJIBTYPHOM CEPBHCE M TypH3Me [DIIEKTpOHHBIH pecypc]/
Baneesa E.O.— DOnextpoH. TexcroBble aaHHble.— CapaTtoB: Al Ilm Op Menua, 2015.— 142 c.— Pexum noctyma:
http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»

2. JlomxukoBa, A.J1. MenempkMeHT 1yt OakanaBpoB cepBuca : yued. mocooue / A.W. Nomkukosa, T.1O. Edpemona. - PocTos
u/]l : ®ennke, 2013. —412 c.

3. ManemmHa, H. A. MeHekMEHT B cepBHCe [DICKTPOHHBIA pecypc| : yueOHoe mocobme mis OakamaBpoB / H. A.
Manpimunna. — 2-e u3. — DIEKTPOoH. TeKcToBble JaHHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2019. — 252 ¢. — 978-
5-394-03276-9. — Pexxum poctyma: http://www.iprbookshop.ru/83144.html

4. OmomuenoBa E.B. Crparterndeckuii MEHEKMEHT [DIEKTPOHHBIA pecypc]: METOIWYECKHE pPEKOMEHIANH IO
BBITIOJTHEHUIO KypcoBoil pabotel/ OnomdenoBa E.B.— DnekTpoH. TekcToBbIe MaHHBIe.— M.: Poccmiickas MexIyHapo Has
akajmeMusl TypusMa, YHuBepcurerckas kaura, 2016.— 80 ¢.— Pexum moctyma: http://www.iprbookshop.ru/51870.html.—
9BC «IPRbooks»

5. IIpoueccHoe ynpaBieHHe B cepBUCE [INEKTPOHHBIN pecypc] : yueoHoe nmocobue / O. B. Unbuna, T. B. Konsuosa, T. C.
Xupikuna, I'. 10. Crapony6ueB. — DnektpoH. TekcToBble naaHHble. — CII0. : Cankt-IlerepOypreknii moauTeXHHYECKU
ynusepcurer Ilerpa  Bemukoro, 2018. — 105 c. —  978-5-7422-6275-6. — Pexum  pocryma:
http://www.iprbookshop.ru/83306.html

6. Kyuepenko, 1. M. TexHonorust ynpasjieHUs NEPCOHAIIOM W OpraHM3alMs TpyJa Ha NPEANPHUSATHAX TOCTHHHYHOTO H
TYPHCTCKOTO Ou3Heca [DNIEKTpOHHBIM pecypc] : ydeOHoe mocoOue Ui CTYJeHTOB-OakalaBpOB, OOYYalOIIMXCS IO
HampaBJIeHUsIM MOATOTOBKH «Typm3my», «l'octmHHYHOE neno», «Menemkment» / W. M. Kydepenko. — DIeKTpoH.
TeKcTOBBIe naHHble. — KpacHomap, Capatos : FOkHBIN HHCTHTYT MeHekMeHTa, Al [Tu Op Menua, 2017. — 171 ¢. — 978-
5-93926-304-7. — Pexxum poctyma: http://www.iprbookshop.ru/72410.html

8.2 JlonmosHUTeIbHAS JTUTEPATypa

1. AkTyasbHbIe TTPOOIIEMBI SKOHOMHUKH, MEHE/DKMEHTA U TypHu3Ma [ DJIEKTPOHHBIN pecypc]: cOOpHUK Hay4dHBIX ctaTeit/ E.JI.
AHapesHOBa [M Ap.].— ODIEKTPOH. TEKCTOBBIC aaHHbIe.— HpkyTck: MpKyTCKUil TOCyAapCTBEHHBIA JIMHTBUCTHYECKHUN
yHuBepcuTeT, 2015.— 145 ¢.— Pexxum gocryma: http://www.iprbookshop.ru/50700.html.— 3BC «IPRbooks»

2. JIxon, P. YmnpaBneHnue roctenpuuMcTBOM. BBOIHBIA Kypc [DIEKTPOHHBIA pecypc] : y9eOHHK Ui CTYJCHTOB BY30B,
obyuaromuxcs no cnenuanbHocT 061122 «"OCTHHUYHBIH U TYpPUCTHYECKUN OM3HECH W CrienHanbHOCTsIM cepBrca 230000 /
VYoxkep P. [lxxon ; nep. B. H. EropoBa. — Dnektpon. TekcroBele aannsle. — M. : KOHUTU-OAHA, 2017. — 879 c. — 5-
238-00990-9. — Pexxum nocryma: http://www.iprbookshop.ru/81605.html

3. 3unypoBa, P. U. KauwectBo m KOHKypeHTOCTIOCOOHOCTH cdepbl ycimyr. COCTOSHHE M TEpCHEKTHUBBI Pa3BUTHA
[DnexTponHsIii pecype] : MmoHorpadwus / P. U. 3unyposa, I'. P. CtpekanoBa. — DJIEKTPOH. TEKCTOBbIC NaHHBIC. — KazaHb :
Kasanckuii HalMOHAMBHBIN HCCIEI0BATENbCKUI TEXHOIOrHUecKuil yuusepcutert, 2016. — 176 c. — 978-5-7882-2113-7. —
Pexxnm noctymna: http://www.iprbookshop.ru/79300.html

4. Pobept, Kpructn YmpasieHne pectopaHoM [DIEKTPOHHBIM pecypc] : yUeOHUK Ui CTYACHTOB BY30B, OOYYArOIIUXCS IO
cnenranbHOCTAM «COnMaNbHO-KYJIBTYPHBI CEPBUC M Typu3M», « JKOHOMHKA M YIIpaBICHHE Ha HpeAnpusaTuu (B cdepe
cepBHca)», «MEHEIDKMEHT B cepe ycrmyr», « Yipasienue nepconaiom» / Mumn Kpuctu Pobept. — 3-e u3n. — DIeKTpoH.
TekcToBeie naHHble. — M. : IOHUTU-IAHA, 2017. — 536 c¢. — 978-5-238-01589-7. — Pexum pgocrymna:
http://www.iprbookshop.ru/81705.html

5. Paiinmn, Maiikn YrpaBieHne NepCOHATIOM B TOCTETIPUUMCTBE [DJICKTPOHHBIA pecypc| : YUeOHUK I CTYyJICHTOB BY30B,
o0ydJaromuxcsl Mo CIEHHANbHOCTSIM «YrpasieHue nepconanom» (062100) u cepsuca (230000) / Maiikn Paitmun. —
OnekTpoH. TekcroBele nanHble. — M. : IOHUTU-AAHA, 2017. — 191 c¢. — 5-238-00873-2. — Pexum npoctyma:
http://www.iprbookshop.ru/71078.html

8.3. IIporpammHoe o0ecnneuenune
Microsoft Office — OducHoe mporpammHoe obecrieueHne (TEKCTOBBIN penakTop, TAaOIMIHBIN peaaKTop, peaaKTop
MIPU3EHTAITNH, TOYTOBBIA KIIMEHT)

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX
www.cfin.ru - baza nanusix «KopropatuBHbiii MeHeIDKMEHT. bubnuoreka ynpaBieHUs»
http://www.stplan.ru - ba3za ganHabIX «CTparernueckoe yrnpaBieHHe U TUIAHUPOBAHUE)

8.5.MudopmanuoHHbIe CIPABOYHBIE CUCTEMbI
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1.AHO BO CKCH - 1C: bubnunoteka
2.http://www.consultant.ru/ -«Koncynsrant [Timocy cripaBouHO-TIpaBoBast cUCTEMa

8.6. UnTepHeT-pecypcesl

www.yandex.ru

www.google.ru
Www.aup.ru/management - AJIMHHACTPATUBHO-YIIPABICHYECKAN TTOPTAIL.

8.7. MeToanueckue YKazaHus M0 OCBOCHUIO JUCHHUIIJIUHBI

MeTtoauveckue YKazaHusd 10 BEACHUI0 KOHCIICEKTOB JeKIuit
KOHCHQKTI/IpOBaHI/Ie JICKIIUHM — Ba)KHBIN IIar B 3alIOMHUHAHUHT Mate€pualia, Io3TOMY KOHCIICKT JICKIIHHA HQO6XOZ[I/IMO

UMETh KaXIOMY CTYACHTY. 3alava CTyJCHTa Ha JICKIMH — OJHOBPEMCHHO CIIyIIATh MPENOJaBaTeisl, aHAIH3UPOBATh U
KOHCIICKTUPOBaTh mH(popMarmio. [Ipu 3TOM Kak CBHICTEIBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JICKIHUIO MpPEnoJaBaTens MOKHO KOHCIIEKTHPOBATh, MIPH 3TOM BaKHO HE TOJLKO BHHMATEIHHO
CIIyIIATh JICKTOPA, HO ¥ BBIICIATH HAHOOJICEe BAXKHYIO HH(GOPMAIIHIO M COKPAIICHHO 3aIHCHIBATh ¢¢. [Ipu 3TOM OJTHO U TO
Ke colepkaHue (DUKCHUPYETCS B CO3HAHUHM 4YETHIPE pasa: BO-NEPBHIX, NPH CaMOM CIYIIAHUH, BO-BTOPHIX, KOTJIa
BBIJICIISIETCSI TTIaBHAsI MBICIIb; B-TPEThHUX, KOT/Ia MOBICKMBAETC sl 00001Iatomas gppasa, U, HAaKOHell, MpH 3anucy. Marepuan
3aroMHUHaeTCs1 00JIee TOIHO, TOYHO M IPOYHO.

Xopouuii KOHCIEKT — 3aJlor YeTKHX OTBETOB HAa 3aHSATHSAX, XOPOILEro BBIMOJHEHHS YCTHBIX OIPOCOB,
CaMOCTOSTENIbHBIX U KOHTPOJBHBIX PabOT. 3HAYMMOCTh KOHCHEKTUPOBAHHUS HA JIEKUHMOHHBIX 3aHSATHAX HECOMHEHHA.
[IpoBepeno, 4to cocraBieHre d3PPEKTUBHOTO KOHCIIEKTA JICKIIMHA MOXKET COKPATHTh B YETHIPE pasa BpeMsi, HEOOX0AnMoe
JUIS TIOJTHOTO BOCCTAHOBJICHHS HYXHOUM MHQOpManuu. J[is SKOHOMUHM BPEMEHH, Mepei KaxIOoi JICKIUEH He0O0XO0AUMO
BHUMATEIBHO IPOYUTATH MAaTEPHaNl MPEAbIAYIICH JICKIMH, BHECTH WCIPABICHHS, BBIJCIUTh BAXKHBIC AaCICKTHI
M3y4aecMOro Marepuaia

KoHcriekT momoraer He TONBKO JydYllle yCBaWBaTh MaTepHal Ha JICKIWH, OH OKAa3bIBACTCS HE3aMCHUM MpU
MOJTrOTOBKE dKk3aMeHy. CleJ0BaTeIbHO, CTYJCHTY B NAIBHEHINIEM BaXKHO YMETh O(OPMHUTH KOHCIIEKT TaK, YTOOBI BaKHBIC
MOMEHTBI KYJIbTYPOJOrHYEeCKOH Hien ObUIM BbIJCICHBI rpadHyeckd, a TIaBHYI0 MHPOPMALHIO CICAyeT BBIICISATH B
caMocCTosATeNbHbIe a03albl, GUKCUpYs ee Oojiee KPYHMHbIMUA OyKBAMM WIIM IIBETHBIMH Mapkepamu. KOHCHIEKT moinKeH
MMETH TIOJIS IS 3aMETOK. DTO MOTYT OBITh OMOIMOTpaduuecKkrne CChUTKH 1, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtoanyeckue yKa3aHus M0 MOJAT0TOBKe K YCTHOMY Onpocy

CaMocrosTenpHas paboTa CTYACHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONpPOCY HAa CEMHHApPCKHUX 3aHATHAX. g sToro
CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypYy, IIyoauKamy, nHhopmMarmo n3 HTepHeT-pecypcoB.

Tema ¥ BOIPOCHI K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJI coAepikaTcsl B paboueil yueOHOHM mporpaMMe u
JIOBOZSTCS IO CTYICHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY OINpPOCY 3aBHCHT OT KadyecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOH JTUTepaTypoil. JIJIsl MOATOTOBKU K YCTHOMY OIPOCY, OJIUI-OMPOCY CTYACHTY HEOOXOIIUMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBSIICHHBIM TEME CCMHHApa, B YYCOHHKE WIH APYrod pPEKOMEHIOBAaHHOW IUTEpaType,
3aMUCSIX C JICKIIMOHHOTO 3aHITHS, OOpAaTHTh BHHUMAHUC Ha YCBOCHHUC OCHOBHBIX IMOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTPOCHI ¥ MOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY [UIS MX OCBCIICHHS, COCTABUTh TE3UCHI BBICTYIUICHHUS MO OTICIBHBIM
MPOOJIEMHBIM aclieKTaM. B cpeiHeM, TOATOTOBKA K YCTHOMY OIIPOCY TI0 OJTHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMAaeT OT 2 10 4
9acoB B 3aBHCHMOCTH OT CJIOKHOCTH TEMBI H 0COOEHHOCTEH OpraHM3aIlH CTYJICHTOM CBOCH CAMOCTOSTEIFHON pabOTHI.

MeTtoanyeckue yKa3aHus MO0 MOJAT0TOBKe K 3aHATHAM CEMHHAPCKOro THIA

3ansarus cemuHapckoro tuma (3CT) sBISIOTCS OAHUM U3 OCHOBHBIX 3BEHBCB NPOIECCA U3YUYCHHS TUCIIMILIMHEL.
Lenp 3aHATHI 3aKarO4acTCsl B YSICHCHHMM M YCBOCHHM CTYICHTAMHU Ba)KHCWIIMX MPABOBBIX KATErOPUHA W TMOHSATHI,
BBIPAOOTAHHBIX OPHUCIPYACHIMCH M MMCIONIMX MPUHIMITAATEHOEC METOJOJOTHYCCKOE M MPAKTHYCCKOS 3HAYCHUE IS
BCEro KOMIUICKCA MPABOBBIX HAYK.

B xoxe 3CT cTyAeHT 3akperuisieT ¥ yriayOJiseT 3HaHUS, MMOJyYCHHBIC HA JICKIUSIX U B XOJC CaMOCTOSTEILHOM
MOATOTOBKH, MPHOOpPETAET HABBIKM HAYYHOTO MBIIUICHHUS, 00pabOTKH 0OImel W CHerualibHOM MH(pOpMAIMU O TpaBe,
yMEHHE T0CJIeI0BATENIbHO, YETKO M apIYMEHTHPOBAHO U3JIaraTh CBOM MBICIIH, OTCTAUBATh COOCTBEHHBIC MO3UIIHH.

IMnaner 3CT, wux TemaTHka, pEKOMEHIyemas JuTeparypa, Lelb U 3aJadyd ee HU3Y4YCHHUs] COOOLIAITCS
MperoiaBaTelieM Ha BBOJHBIX 3aHITHSAX MM B METOJMYECKUAX YKa3aHUSIX M0 JaHHOM JUCIHUILINHE.

[pexae yemM MPUCTYIHUTh K U3YyYCHUIO TEMbI, HEOOXOAUMO MPOCMOTPETh OCHOBHBIC BONPOCHI IIaHA CEMHHApA.
Haumnas monmrotoBky k 3CT, crymeHTamM HE0OXOAMMO, MPEKIEC BCEro, MOCMOTPETh KOHCIICKTBI JICKIUH, pa3/eiibl
Y4eOHHUKOB M Y4€OHBIX TOCOOUHL, YTOOBI MOIYyYUTH 00IIIee MPEACTABICHUE O MECTE M 3HAUCHUHU TEMBI B U3y4acMOM Kypce.
3areM cienyeT mopaboTaTh C JONOJHHUTENBHOW JIMTEPATYpOH, CHEIaTh KOHCHCKTHl CEMUHAPCKUX 3aHATHH I10
PEKOMEHIIOBAHHBIM HCTOYHHKAM.

Ha 3CT kaxnaplii ero y4aCTHHK JOJDKCH OBITh TOTOBBIM K BBICTYIUICHHIO 110 BCEM IIOCTABJICHHBIM B ILJIaHE
BOIIPOCAM, HPOSBIATH MAKCHMAJIbHYIO AKTHBHOCTh NIPU UX PACCMOTpPEHHHU. BBICTYIICHHE HOHKHO CTPOUTHCS CBOOOIIHO,
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yOeIuTebHO M apryMeHTHpOBaHO. [IpenogaBareib ClIeIUT, YTOOBI BBICTYIUICHHE HE CBOAMJIOCH K PEHPOIYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCITPOM3BEACHHUIO TEKCTa), HE JOIMYCKAETCsS M MPOCTOE YTCHHWE KOHCIEKTa, TeM OoJiee ydeOHUKA.
Heo0xoanmMo, 9T0OBI BEICTYIAIONIHIA MPOSBIST COOCTBEHHOE OTHOIIEHHE K TOMY, O Y€M OH TOBOPHT, BBICKAa3bIBaJl CBOEC
JMYHOE MHEHHE, TOHNMaHKe, 000CHOBBIBAI €TO M MOT CJIIeNIaTh MPaBHIIBHBIC BRIBOJBI U3 CKa3aHHOTO. [Ipn 3TOM cTyaeHT
MOJKET OOpammaThCs K 3alUCsAM KOHCIEKTa M JIEKIWI, HEMOCPEICTBCHHO K IMEPBOMCTOYHHKAM, HCIIONB30BATh 3HAHWE
y4e0HOI 1 JONOITHUTEIEHON JIUTEPATY P, PaKThl ¥ HAOIIOAEHHUS COBPEMEHHO KU3HH U T. 1.

Bokpyr Takoro BEICTYIUICHHS MOTYT Pa3rOpeThCs CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX JTOJDKEH CTPEMUTHCS
Kaxeiid. [IpermomaBarenb, B CBOK ouepelb, OyJEeT BHAMATECIbHO M KPUTHUYECKH CIYIIATh, MOJMEYaTh OCOOCHHOE B
CYXKJICHUSX CTYIICHTOB, yJABJIMBaTh HEIOCTATKU U OIIUOKH, KOPPEKTHUPOBATH WX 3HAHHWS, W, B CIlyyac HEOOXOIMMOCTU
Pa3pelunThb CIOPHYIO CUTYALHIO.

3CT siBnsiercst BaxxHeimed GopMoil ycBOGHHs 3HaHUIA.

Brnanenue mOHATHHHBIM ammapaToM — HEOOXOAWMOE YCIOBHE YCBOSHHS TpenMeTa. B yCBOGHHMHM HX BechbMa
3¢ (eKTUBHO MPOBEACHNE MUCHMEHHBIX M YCTHBIX MOHATHWHBIX KOHTPOJBHBIX PaboT, TEPMHUHOIOTHYECKUX IHKTAHTOB,
TecToB. Kpome Toro, HCIONB3yIoTCs pa3INdHbIe BUABI YCTHOTO OMPOCa: SKCIPECC-OIPOC, OMPOC-MHBEPCHSI.

Dkcenpecc-onpoc — 3TO TPEIIIOKEHNE PACKPBITh HAa3BaHHBIE MOHATHA. Onpoc-uneepcus, B OTIUYNEC OT 3aJaHUS
MOSCHUTH 3HAUEHHNE TEPMHHA, MIPEUIOKEHIE TIOCTaBUTh BONPOCHL. Takoil mpreM crocoOCTBYeT He IPOCTO «Y3HABAHHIO»
TEPMHUHA, HO ¥ BBOJUT €r0 B aKTUBHBIN CIIOBAPh CTYICHTA.

3CT mno npemsioXeHWIO MpenoiaBaTess MOTYT OBITh IPOBEAEHBI B BUJE CBOOOIHOM JMCKYCCHU IO CYIIECTBY
o0cyxmaeMoll TeMbl, B ()OpME BBICTYIUICHHU C 3apaHee MOATrOTOBJICHHBIMHU JOKIAAaMHu (dCCE) MO PEKOMCHIYEMBIM
BOIIPOCaM U WX MOCIEAYIOUIET0 00CYXIcHHsA. B Xoae 3aHATHUH CTYICHTHI MOTYT BBINOJHATh MHCHMCHHBIC 3aJ]aHHS 110
BOIIPOCAM TEMBI, OTBEYaThb HA KOHTPOJIBHBIC TECTHI. TaKKe NPAKTHKYCTCS MPOBEICHUE CEMHHAPCKHUX 3aHITHH B
KOMITBIOTEPHOM KJIaCCe B HHTEPAKTUBHOM (hopme (0OyJaroIye Urpbl, TECTHPOBAHME).

IoxroroBka k 3CT mpoxomsT B HECKOIBKO ITAIMOB: BO-TIEPBBIX, HEOOXOANMO BHUMATEIBHO M3YYHTH BOMPOCH U
JUTEPATypPy, PEKOMEHIOBAHHYIO U aHAJIN3a; BO-BTOPHIX, CIEAYET MPONU3BECTH ITOMCK TOTIOHUTEIHFHON HHOPMAINH 13
M3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITH 3JIEKTPOHHBIE PECYPCHI; NOMAIIHHE W BY30BCKHE OMOIMOTEKH;, KaOWHET
KoAn(UKAIMK U T.X.). B TpeTUX, CTYJEHT MOXET TOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSATENHHO, TaK M MPH yYaCTHU
mpernoaBareis, y KOTOPOIO0 MOXHO MPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHAPCKOTO 3aHATHS. B-4eTBEpTHIX,
MOJrOTOBKA K CEMHHAPY MOXKET OBITh KaK WHAWBUAYAIBHOW, TaK U KOJUIGKTUBHOW (COBMECTHOE OOCYKICHUE BOIPOCOB
CEMHHApa, pCIICHHE Ka3yCoB, 3a1ad). B-MATHIX, MOATOTOBKY K CEMHUHApy MOXKHO TIPOBOAWTH (JKEJIATEIFHO) B
MUCBMEHHOM BHJIE, COCTABJISAS KOHCIICKT JIMTEPATYPHI IO TEME U KOHCIIEKT OTBETAa Ha BOMPOCHI CEMUHApa. B-1IeCThIX,
MPU MOATOTOBKE K CEMHHAPY HEOOXOAUMO MPOBOAUTH PEIETHIIMU, €CIIU ITO CBA3aHA C JCJIOBBIMH HIPaMH, POJICBBIMU
urpamMu. B-ceapMBIX, IpH MOATOTOBKE K MIPAKTUIECKOMY 3aHATHIO CTyIEHTY HEOOX0aMMO 0coboe BHUMaHHE 00paTHUTh Ha
COCTOSIHME 3aKOHOJATEIhCTBA, KOTOPOE OYECHb AWHAMHYHO M MOXET H3MCHHUTHCS HAaKaHyHE 3aHATHA. B-BOCHMBIX,
CTYICHT IOJDKEH OOpaTHTh BHHMAaHWE Ha CTENEHb HAYYHOW pa3paOOTaHHOCTH TEMBI B CMEXKHBIX AUCIUIUIMHAX:
¢unocopuu, MOTUTOIOTUH, COIIMOIIOTHH, UCTOPUH, KYIBTYPOJIOTH U APYTHX.

MeToauyeckne yKazaHusl 10 OPraHU3alii cCaMOCTONITeIbHOI PadoThI CTy1eHTa

JInst vHAMBUAYyaTM3aiil 00pa30BaTEIbHOTO TpoIecca caMoCTOsATeNbHYI0 padoty (CP) MokHO pa3nenuTs Ha 0a30BYIO
U IOTIOJHUTEIIbHY 0.

bazoBass CP obecnieunBaeT MOATOTOBKY CTYAEHTA K TEKYI[HM ayJAUTOPHBIM 3aHITHSIM M KOHTPOJBHBIM MEPOTIPUSATHIM
JUIsl BCEX MUCUMIUIMH y4eOHOTO TUiaHa. Pe3ynbTarhl 3TOi MOATOTOBKU NPOSBIISIIOTCS B aKTHBHOCTH CTYJICHTA Ha 3aHSITHSAX W B
Ka4yeCTBE BBIMOJHCHHBIX KOHTPOJIBHBIX PabOT, TECTOBBIX 3aJ]aHUM, CIICIAHHBIX TOKJIAJ0B U IPYTHX GOPM TEKYIIErO KOHTPOJIS.
BbazoBas CP moxer BkimoYath crienyromme (GopMbl padoT: HM3yYeHHE JICKIMOHHOTO MaTepHaia, MpeayCMaTpUBAIOIINE
MPOpa0bOTKy KOHCIIEKTA JICKIUI U y4eOHOU TUTepaTyphl; MOUCK (TI0A00p) U 0030p JUTEPATyphl U SJICKTPOHHBIX UCTOYHHUKOB
HH(POPMALIUU 110 HHIUBUIYaTbHO 33JaHHOU Tpo0IeMe Kypca; BBIIIOJIHCHUE JJOMAIITHETO 3aIaHusl WM JOMAIITHEH KOHTPOJIbHON
paboThI, BBIIABACMBIX HA MPAKTHYCCKUX 3aHITHUAX, M3YYCHUEC MaTepHalia, BEIHECEHHOI'O Ha CaMOCTOSTCILHOC H3Y4YCHHE;
MOJIrOTOBKA K MPAaKTUYECKUM 3aHATHSM; TOATOTOBKA K KOHTPOJLHOW pa0OTe WM KOJUIOKBHYMY; TOATOTOBKA K 3a4eTy,
aTTecTalMsIM; HarMcanue pedepara (d3cce) 1Mo 3aJaHHoM nmpoodieme.

Hononuurenshast CP HampaBieHa Ha yriyOJeHHE W 3akpelyieHWe 3HAHWW CTYJCHTAa, Pa3BUTHE aHAIUTHYECKUX
HaBBIKOB 110 mpoOiemaruke yueOHON aucuuiuiMHbl. K Heil OTHOCSTCS: MOJArOTOBKAa K JK3aMEHY; BBIIOJIHEHHUE KYpPCOBOWM
paboThl MM TPOEKTa; HCCIENOBATENbCKasi paboTa M ydacTHe B HAy4YHBIX CTYACHUYECKMX KOH(EpPEHLHUSIX, CEMHHApax Hu
OJIMMITHA/IaX; aHAM3 HAy4YHOW IMyOJHMKAalMK TI0 3apaHee ONpPEJCJCHHON Mperno/aBaTesieM TeMe; aHalh3 CTATUCTUYECKHX U
(aKTUYCCKUX MaTepHajoB IO 3aJaHHON TeMe, MPOBEICHHE pPACYCTOB, COCTABICHHE CXEM K MOJCICH Ha OCHOBE
CTaTUCTHYECKUX MATEPHAJIOB U JIp.

B yueOHOM mporiecce BBIACISIOT JBa BHIIA CAMOCTOSITCIBHON pabOThI: ayTUTOpHAs W BHEAyIUTOpHAs. AyTUTOpHAs
caMoCTOsATeNIbHAS paboTa MO JUCIUIUIMHE BBIMOJNHSACTCS HA YYEOHBIX 3aHATHAX I0J HEMOCPEICTBCHHBIM PYKOBOJICTBOM
IpernoaBaTess u o ero 3ananusiM. OCHOBHBIMU (POpPMaMU CAMOCTOSITEIBHOM PabOThI CTYICHTOB C yYaCTHEM MPEIOAaBaTeNe
SIBIIIFOTCS: TEKYIIUE KOHCYJIBTAIIUK;, KOJUIOKBUYM Kak (popMa KOHTPOJISI OCBOCHHUS TEOPETHUCCKOTO COJCPIKAHUS TUCIIHILIHH;
IIpUeM | pa300p JOMAIIHUX 3aJaHui (B 4achl MPAKTHYCCKUX 3aHATHH); BBIMIOJTHEHHE KYPCOBBIX paboT (MMPOEKTOB) B paMKax
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JUCLUILIMH (PyKOBOJCTBO, KOHCYJIBTUPOBAHNE M 3alMTa KYPCOBBIX pabOT (B Yachl, MPEAyCMOTPEHHbBIC YYECOHBIM IUIAHOM);
IIPOXOXJIeHHE U 0(hOPMIICHHE PEe3yIIbTaTOB MTPAKTHK (PYKOBOJCTBO M OLIEHKA YPOBHs C(HOPMHUPOBAHHOCTH IPO(HECCHOHAIBHBIX
YMEHHH W HaBBIKOB); BBIIIOJHEHHUE BBHITYCKHOW KBann(UKaIMOHHON paboThl (PyKOBOJCTBO, KOHCYJIBTHPOBAaHHE W 3aIUTa
BBIITYCKHBIX KBAIN(UKAIMOHHBIX paboT) U JIp.

BHueaynuTopHast camocTosiTenbHas paboTa BBINOJHACTCS CTYAEHTOM IO 3aJaHUIO MpernojaBaTens, HO 0e3 ero

HEMOCPEACTBEHHOr0 y4acTss. OCHOBHBIMH (POPMAMHU CaMOCTOSATECIBHOW PabOThl CTYJCHTOB O€3 ydacTHs MPerojaBaTeici
SIBIIIFOTCS: (DOPMUPOBAHME W YCBOCHUC COJCPIKAHMS KOHCIICKTa JICKIUHA Ha 0a3e PEKOMEHIOBAHHOM JICKTOPOM Y4YeOHOMH
JUTEPaTyphl, BKIOYas HHPOPMAIMOHHBIE 00pa30BaTEIBHBIC PECYPCHI (NIEKTPOHHBIC YIYCOHUKH, JICKTPOHHBIC OUOIUOTEKU U
Ip.); HamMcaHue pedeparToB, dcCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOINEHWH, NOKJIAIOB, 3aJlaHUi);
COCTaBJICHHE aHHOTHPOBAHHOTO CIIMCKA CTaTell W3 COOTBETCTBYIOIIMX JXYPHAJOB II0 OTPAcisAM 3HAHUH (TI€HarorHYecKuX,
TICIXOJIOTHYECKUX, METOIANIECKUX U JIp.); YIIyOJIICHHBIN aHATN3 HAyIHO-METOAMYECKON JINTepaTyphl (IIOATOTOBKA PEICH3HH,
aHHOTAIlMd Ha CTaThiO, MMocoOWe W JAp.); BHINOJIHEHHE 3aZaHWH TOo cOOpy MaTepHaia BO BpeMsl NPAaKTHUKH; OBIIAICHUE
CTyICHTaMH KOHKPETHBIX y4YeOHBIX MOIYJEH, BBIHECEHHBIX Ha CaMOCTOSTEIbHOE HM3Y4UCHHE; MOoAOOp MaTepmaia, KOTOPBIH
MOJKET OBITh HMCIIOJIL30BAH JJIs HamucaHus peepaToB, KYPCOBBIX U KBaJH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALUMN;
COCTaBJICHUE TJIOCCApUsi, KPOCCBOpJA IO KOHKPETHOH TeMe; MOJArOTOBKA K 3aHSATHUSIM, MPOBOJUMBIM C HCIIOJH30BAaHHEM
aKTUBHBIX (popM 00y4eHUs (KPYIIIbIE CTOJIBI, AUCIYTHI, ICIOBBIC HIPhI); aHAIN3 JCIOBBIX CUTYAIUi (MUHHU-KEHCOB). ['paHuIbI
MEX]y STHMHU BUJIaMU paO0OT OTHOCHTENBHBL, @ CAMU BHJIBI CAMOCTOSATEILHON paOOTHI IIEPECEKAOTCS.
MeToanveckne yKa3aHusl 0 MOATOTOBKE U MPOBEIEHUIO 3a9€Ta

OneHka WM 3a4eT BBICTABISIIOTCS 0e3 ompoca Mo pe3yJbTaTaM paloThl CTyJIEHTa B TEUEHHE TpuMecTpa (Jis

00ydarmuxcst o 09HoN hopme).

Jlst oOyvaronmxcest 1o 3a04HOM (opMe MPOBOIUTCS B 33JIaHHBIM CPOK, COTIIACHO rpaduKy y4eOHOro mporecca o

oweTam.

MeToanyeckue yKa3aHus M0 NOATOTOBKe U NMPOBeIEHUIO IK3aMeHa
[Ipu moaroTOBKE K 3K3aMEHY CTYACHTY HEOOXOIMMO:
— 03HAKOMUTHCS C MPEUI0KEHHBIM CIIUCKOM BOIIPOCOB;
— TIOBTOPHUTH TCOPETUUCCKUI MaTEpHUAN AUCIUILTNHBI, HCIIOIB3Ys MAaTepUAal JICKIUH, MPaKTUICCKUX 3aHATHH, yUeOHUKOB,
y4eOHBIX TOCOOUiT;
— HOBTOPHUTH OCHOBHEIC MTOHSATHUS U TCPMUHEI,
— OTBETHUTH Ha BOTIPOCHI TecTa (€Cliv 3aaHbl).
B sx3aMeHanmoHHOM OMITeTe M0 JUCIUIUIMHE MPeIIaracTcs ABa 3aJaHNs B BIIE BOIIPOCOB. DK3aMEH CIAeTCs B YCTHON
(dhopme. Bpemst Ha moATr0TOBKY K dk3ameHy 40 MUH.

MeTtoanyecKue yKa3aHHUs MO0 MOATOTOBKe K TeCTHPOBAHUIO

YcnenrHoe BBHITIOTHEHNE TECTOBBIX 3aJaHUN SBISIETCS HEOOXOIUMBIM YCIOBHEM HWTOTOBOH ITOJIOKHTEITFHONW OLIEHKH B
COOTBETCTBUH C PEHUTHHTOBON CHCTeMOW OOydeHWs. BBIMONHEHHEe TECTOBBIX 3alaHUi IPENIOCTABISAECT CTYACHTAM
BO3MOXKHOCTh CaMOCTOSITEIBHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAHWH, OOHApyKWBaTh NPOOCITBI B 3HAHUAX H
MPUHUMATh MEpBI TI0 WX JUKBUAANuH. DopMa HM3II0KEHHS TECTOBBIX 3aJaHUI MO3BOJISCT 3aKPEIHUTh M BOCCTAHOBUTH B
MaMATH TpoiIeHHbIN MaTtepuan. Jnsg ¢popMupoBaHUs 3alaHHU MCIOIB30BaHA KaK 3aKpBITas, TaK U OTKpBITas Gopma. Y
CTYJCHTAa €CThb BO3MOXKHOCTh BBIOOpa TMPAaBHIBHOTO OTBETA WM HECKOJNBKHX IIPABWIIFHBIX OTBCTOB U3 YHCIa
MIPEJUIOKCHHBIX BapUAHTOB. [ BBITIOJHEHHUS TECTOBBIX 3aJlaHUIA CTYACHTHI JTOJDKHBI U3YyYUTh JICKIIMOHHBIN MaTepHa Io
TeMe, COOTBETCTBYIOIIUC pa3ieibl YYeOHUKOB, YU4COHBIX MOCOOUN U IPYTUX UCTOYHUKOB.

Ecim kakre—T0 BOTIPOCH! BBIHECEHBI IIPETIOAABATEIEM HA CAMOCTOATEIFHOE H3YUCHHUE, CIIEAyeT OOpaTHTHCS K ydeOHOH
JUTEepaType, PEKOMEHAOBAaHHOHM IMpermojaBaTelieM B KadecTBE WCTOYHHWKAa CBeAeHMH. Tarxke TpPH TOATOTOBKE K
TECTHPOBAHUIO CIEAYeT IPOCMOTPETh KOHCHEKT TPAKTHUECKUX 3aHATHH ¥ BBIICTUTH B TNPaKTHUECKUE 3aJaHUA,
OTHOCSIINECS K NTaHHOMY pasfeny. Ecnm 3amaHus Ha Kakue-TO TeMBI He ObUIM pa300paHBl HA 3aHATHAX (WIN pPEIIeHHS
KOTOPBIX OKa3aJIHCh HE MOHITHIMH), CIIEAYyeT 0OpaTUThCS K ydeOHOW JuTeparype, peKOMEHAOBAaHHOHN IpenojaBaTeieM B
Ka4yecTBE UCTOUYHMKA CBeneHuil. [1oe3H0 caMOCTOATENNFHO PEIIUTh HECKOIBKO THIUYHBIX 3a/IaHHUI IT0 COOTBETCTBYIOIIEMY
pazneiny.

MeTtoanyeckue yKa3aHUs M0 MOATOTOBKe KypcoBOii padoThl

[enpio KypcoBol paboThl (TIPOEKTa) ABJISIETCS OOOTAIeHHE 3HAHUHM CTYIEHTOB, O0yUEeHHE METOJIaM TEOPETHIECKOTO
aHanmM3a SBJICHUH M 3aKOHOMEPHOCTEH HayKW, BHIPAOOTKY HABBIKOB NMPUMEHEHHS TEOPETHYCCKHUX 3HAHUH K KOMIUIEKCHOMY
pemeHnio Mpo¢eCCHOHANBHBIX 3a7ad, HCIOJIB30BAHUS CIIPABOYHOH IJUTEPATypbl, METOIOB MaTeMaTHYECKOW 0O0pabOTKH
OKCHEPUMCHTANBHBIX JAHHBIX, KOMITBIOTEPHBIX TeXHOJOrmd. CHcTeMOil KypcoBBIX paboT (IIPOEKTOB) CTYICHT
MTOATOTABIIMBAETCS K BHITIOJTHEHHUIO TUTIIOMHOM paboOThI (TIpOeKTa).

B mporiecce BBITIOTHEHNST KypCOBO# paboTHI (IIPOEKTa) CTYACHTOM JIOJDKHBI PEIIaThCs CICAYIONIIE 3aJadun:

® 000CHOBATh aKTyaJbHOCTH BEIOPAHHOW TEMBI, OTIPEICIUTE €€ HAYYHYIO M MIPAKTHICCKYIO IICHHOCTB;

® YCOBCPUICHCTBOBATL CBOU 0a3oBEIC TCOPCTUYCCKNUEC 3HAHUA 110 BLI6paHHOﬁ TECME B MHpoLECCC HIYyUYCHU
NEPBONCTOYHHUKOB;

25



® aJICKBaTHO BBEIOPATh METOJ UCCIICAOBAHMS U COOpATh HCOOXOAUMBIC TaHHBIC JIJIsl OCYIIECTBICHUS aHAIN3A;

® MIPOAHATU3NPOBATH COOpPaHHBIE JAHHBIC, HCIOJIb3YSI COOTBETCTBYIOIINE METOIBI 00pabOTKH M aHAIM3a HHOpPMAIHH;

® 3YYNUTh OCHOBHBIE MEXIYHApPOIHBIC M POCCHHICKHAE NOKYMEHTHI, PETJIaMCHTHUPYIOIIAE CEPBHUCHYIO JEATENFHOCTh
MPEIIPUATHIA COUATBFHO-KYIFTYPHOTO CEpPBICa U TypHU3Ma;

® I3yYNTh TPEOOBAaHWS, MPEOBSIBISICMBIE K IPOSKTHPOBAHHUIO CEPBHUCHON JESATEIBHOCTH COOTBETCTBHH C
COBPEMEHHBIMH CTaHIAPTAMHU OOCITY>KUBAHHA U TIOPIAIOK 0OecriedeHIst KOHTPOJIs 0€301MacHOCTH B Ka4eCTBa YCIIyT;

® V3YYUTh HCIOJIh30BAHUC MHHOBAIIMOHHBIX TEXHOJIOTUH B CEPBUCHOM JICSITEIBHOCTH CEPBUCHBIX MPEIANPUITHI;

® CIIPOCKTHPOBATH CEPBUCHOC MPEIIPUATHE B COOTBETCTBUY C 3aaHUCM;

® Ha OCHOBE MPOBEJCHHOTO TCOPETUYCCKOTO aHAJIN3a U MPAKTHUCCKOTO UCCICIOBAHUS CIIEIaTh COOCTBCHHBIC BBIBOIBI
U pa3paboTaTh PEKOMEHIANNH 110 COBEPIICHCTBOBAHUIO JICATEIILHOCTH CEPBUCHBIX MPEIPHUATHI

[Iponecc BBIMONHEHHUST KYPCOBOW paOOTHI CTYyIEHTOM HAauWMHAETCS C BBIOOpPA TEMBl. DTO OTBETCTBCHHBI MOMEHT
paboOThI, MOCKOJIBKY OT MPABHIIFHOTO BEIOOPA TEMBI BO MHOTOM 3aBHCHUT YCIEX OyIyIIero NCCIIeIOBaHMS.

MuHUMaNbHBI 00beM KypcoBod paboTel — 30 medaTHbIX cTpaHul] Gopmata A4. B KOJIMYECTBO CTpaHHUIl HE
BKITIOYAfOTCA TmpuiaokeHus. OriaBieHHe SABISETCS BTOPOH CTpaHHWIEH; IepBas - THTYJIBHBIH JHcT. B  ormaBienun
MIOCTIEIOBATEIEHO NIEPEUNCIIAIOTCS HAaUMEHOBaHHE TIIaB, rmaparpad)oB, a Takke yKa3bIBalOTCS HOMEpa CTPAHHMII, HA KOTOPHIX
OHH Pa3MEIIaroTCs.

OCHOBHOW 3a7aycii KypcOBOW paOOThl SBISCTCS H3YYCHHUEC TCOPCTHYCCKHX AaCIEKTOB OPraHU3allMH CEPBUCHOU
nesitenbHocTH npennpusatuss CKC u T B cooTBeTcTBUMU C 3amaHueM. [IpuMepHas CTpyKTypa KypcoBOM pabOTBI MOXKET
BBIDJISIZICTh CJICAYIOIIMM 00pa3oM:

Beenenne (5 % or o0sema paborbl). Bo «BBeneHum» CTyIEHT JOJDKEH YETKO OTpasduTh B yKa3aHHOM
MOCTICIOBATEIIEHOCTH CIICAYIOIINE ITOJIOKCHUSL:

e O00CHOBaHUE aKTyaJIbHOCTH U 3HAYMMOCTH TEMBI KypCOBOU pabOTHI;

o OopMyIHPOBKY IIETN ¥ OCHOBHBIX 33124 paboTEI;

o OmpeneneHue npeaMeTa U 00bEKTa UCCIICIOBAHMS,

o ObOocHOBaHUE BHIOOPA METOIOJIOTHYECKON M METOIMIECKOW OCHOBBI UCCIICIOBAHHS,

o XapakTepuCcTUKY (HaKTOIOTHIECKON (IMIUPUIECKOii) 6a3bl KypcOBO# paOOTHI;

AKTYaJbHOCTh paspelraeMoll B JaHHOH paboTe MpoOJIeMBbl ONpeaemsieT BBHIOOP TeMbl. AKTyallbHOCTh MOXKET OBITH
M3JI0KEHA C IBYX IMO3UINIA: KaK Ha MaKpOYpOBHE, TaK  MUKPOYPOBHE.

Hens u 3amaun paboTel. L{eap HOCUT 001N XapakTep, SBIIETCS EMKOH 10 CollepKaHuio (HO pH 3TOM (OpMyITUpyeETCs
KpaTko). PopMyIHpyeTcs NCX0AS U3 BEIOPAaHHOH TEMBI HCCIIETOBAHMS.

3amaun KOHKPETHU3UPYIOT IIeNb PabOTH, YTOUHSAS KPYT BOIPOCOB, KOTOPHIE CTYAEHT CTAaBUT mepex coboil B cBoei
KypcoBoi padote. OOBIYHO KOJIMYECTBO 3a/1a4 PABHO KOJIMYECTBY maparpadoB pabOTHI.

OOBEKTOM HCCIICIOBAHHS MOTYT OBITh HOBBIC HUJCU M MPOOJIEMbI, BO3MOXKHBIC TOAXOJBI K PEHICHUIO 3TUX MPOOIeM U
Ap.

[Ipenmer uccnenoBaHus KOHKPETHOE HATIPABIICHHE, BRIOPAHHOE CTYICHTOM.

MeETO0IOTHYECKOH M METOJUYCCKOW OCHOBOW KYypPCOBOW pPabOThI JTOJDKHBI MOCIYXKUTHh TPYIbl OTCYECTBCHHBIX M
3apyOCIKHBIX HCCICIOBATENCH IO KPYry H3ydaeMbIX INpoOJieM, HOPMATUBHO-IPAaBOBBIC akThl ((enepaibHbIC U
KOHCTUTYLIMOHHBIE 3aKOHBI, 3aKOHBI CyOBEKTOB (enmepamun, axThl IIpesumeHta u mpasurensctBa PP — ykasel u
pacIopsHKEeHNs, BEIOMCTBEHHBIC HOPMAaTHBHEIE AKTHI, PETYTUPYIOIINE AATEIFHOCTh M B3AUMOOTHOIICHHS CyOBEKTOB PHIHKA),
CTaTbU NEPUOAMYECKUX HAYIHBIX M CHEIIHATH3UPOBAHHBIX W3IaHHAX.

dakroorndeckyo  (3MmUpUUeckyio) ©6azy pabOTBI MOTYT COCTaBUTh Marepuainl ['ockomurera Poccum
(«CratucTudeckuii exeroaHuk», «Poccus B mudpax», «Cratuctuaeckoe 06o3peHuey», «IIpecc — BBITyCKn»), IEpUOAUIECKIE
m3nanus. Cienyer yka3aTh HCIOJB3yeMbIC B PabOTe METOMABI aHau3a (CUCTEMHOTO aHAJIM3a, YKCIEPTHBIC METOJbI, METOIBI
CTaTUCTHYECKOTO aHAJIN3a, COIIMOIOTUYCCKUE METOIBI U JIP. ).

TeopeTnieckas U MpaKTUYECKask 3HAYMMOCTh KYPCOBOW Pa0OTHI 3aKIIFOYAETCS B TOM, HACKOJIBKO C(OPMYIHPOBAHHBIC B
HEll BBIBOJBI M IPEUIOKEHUS MOTYT OBITh WCIOJB30BaHBI MPH JAIBHCHINCH TEOPETHUYCCKOW W MPAKTHUUCCKOW pa3padoTke
mpooIeM.

Teopernueckas yacth (mepBas riaBa). B mepBoi riiaBe CUCTEMaTH3UPYIOTCS TEOPETUICCKUE OCHOBBI BCEH Pa0OTHI, T.C.
JTACTCsl TEOPETUUCCKOe 0OOCHOBAHUE MOCICAYIOMIMX MPAKTHYSCKUX pa3paborox OHa OHKHA COACPIKATH AHAIHU3 COCTOSIHUS
n3ydaeMod mpoOJeMbl Ha OCHOBE 0030pa HaydyHOW, HAYYHO-WH(POPMAIMOHHOM, CHPAaBOYHOW JHTEPATYPHI, JCKOMIIO3UIIUIO
OCHOBHOTO H3yYacMOT0 BONPOCa Ha IOABONPOCH M aHaIW3a WX B3aUMOCBs3U. OOsS3aTCIEHBIM 3JIEMEHTOM SBIISIOTCS
MPEUIOKEHUSI TI0 PEIICHHI0 HCCIeIyeMOH 3amade, OIpelelieHHe CTEHNCHH MPUMEHHIMOCTH HOBEUIIMX JIOCTIKECHUN
OTe4YeCTBEHHOH U 3apyOekHoil Hayku. [IpencTaBieHHBIN MaTepHai JOJDKEH OBITh JIOTHYECKH CBS3aH C LENBI0 UCCIICTOBAHMUA.
B maparpadax TeopeTmueckod YacTH HEOOXOTUMO OTpaKaTh OTIENbHBIE KOMIIOHGHTHI MPOOJIEMBI M 3aBepmiaTh UX 2-3
BEIBOJJAMH.
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DMIIUpUYECKass YacTh BKIIOYACT OINKCAHHE CHCTEMbl MPAKTHYCCKOTO HCCICIOBAHMI, OOOCHOBaHUEC METOIOB
HCCIICIOBAHMS, aHAIHU3 PE3YJIbTaTOB KCIEPHUMEHTAIBLHOTO HCCIICIOBAHUS, CXEMBI, rpapUIecKue U MaTeMaTHICCKHUE CIIOCOOBI
HMHTEPIPETAINH TOTYICHHBIX JTAHHBIX, BHIBOJIBL.

Bce vacTu KypcoBoi pabOTHI JOKHBI OBITH CBS3aHBI MEXKIy COOOM TakuM 00pa3oM, 4TOOBI MPU MEPEX0/e OT OJHON
yactu (TJIaBbl) K JPYTO#, paBHO KakK W OT OJHOrO maparpada K APYroMmy, TEKCT OBUI TOCIEIOBATCIHHBIM, JIOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX pPa3pbIBOB, T.C. COAEP)KAaHHE TEKCTa B OJHOM YacTH pabOTHl COTJIACOBBIBAJIOCH C TPENBIAYIIEH U
MTOJITOTABIIUBAIIO TIEPEX0 K MOCIEAyIomeMy pa3aeny. PekomeHxyercs: Takke, 9ToOBl BCe TIIaBHl U maparpadsl padoTsl OBUTH
MIPUMEPHO COPa3MEPHBIMH APYT K IPYTY, KaK [0 CTPYKTYpe ACTCHUA, TaK U TI0 00beMy (KOJIMYECTBY CTPAHMII).

Saxumouenne (10 % ot o6bema pabOTHI) COIEPIKUT BBIBOBI, ITOITBEPIKAAIOIINE HIIH OTIPOBEPTAIOIINE IepBOHAYATBHBIE
MIPEIOI0KEHHUS (THIIOTE3b]), EPCIEKTHBEI TaTbHEHINIEr0 H3yUeHNUs, TPOOIJIEMBI, CBSI3b C IPAKTHUKOM.

JomkHo BKioyaTth 00O0OIIEHHBIE, KOHKPETHO H3JIOKCHHBIE PE3yNbTaThl HCCIEHOBAHUS, a TAakKe MPEIVIOKEHHUS H
PEKOMEHIALMHU aBTOPA 10 COBEPIICHCTBOBAHUIO HCCIICAYEMOU MPOOIEMBI. DTOT pa3liesl KypcoBO pabOTHI MPEANOIIAraeT, 4To
CTYJICHT, HCXOJIsl U3 TOCTABJICHHBIX 33/1a4 ¥ MPOBEICHHOTO UM aHAJIN3a, 0000IIaeT COoepKAHNE BCCH PaOOTHL

IIpu 3TOM HE0OXOAUMO TIOMHHUTH, YTO BBEIBOJBI U PEKOMEHIIAIIMH JJOJDKHBI OBITH KPATKUMU, JIOTUYHO BBHITCKAIOIIUMU U3
coliepKaHusi pabOThI ¥ YUSTKUMH, JAFOIIUMHU TIOJIHOE U SICHOE MPEICTABICHUE O COJCPKAHUM, 3HAYUMOCTH, 000OCHOBAHHOCTHU U
3¢ (GEeKTHBHOCTH TpeAsiaraeMBIX B paboTe pemeHWH. BBIBOIBI OTpaXkaroTcs TE3MCHO (IO IyHKTaM) M JOJDKHBI OTpPa)XaTh
MBICTIH, BBITEKAIOIIHE M3 TEOPUH BOTPOCA, IIPOBEICHHOTO aHAJIN3a M BCEX HAIPAaBICHUI COBEPIICHCTBOBAHUS HCCIEAYEMOTO
00BeKTA.

Cnmcok MepBOUCTOYHUKOB KYPCOBOH pabOTHI OKEH COCTOATh HE MeHee 4eM u3 20 HanMEHOBAaHWM, U COCTaBIICTCS
mo mpaBwiam OubOmmorpaduu. CHHCOK JUTEpaTyphl BKIIOYAaEeT B ceOs TMepeueHb BCEX HCTOYHUKOB, KOTOPHIE OBLIH
HCTIOJIB30BaHBI MIPY BBIMOJIHCHUU KypPCOBOM paOOTHI M MPEICTABISCT COOOM OJTHY U3 CYIICCTBEHHBIX YacTeil KypCcOBOM padOTHI,
KOTOpasi OTPa)XaeT CaMOCTOSTEIbHYI0 TBOPYECKYIO IEATCIBHOCTh aBTOpA, W IMOITOMY IMO3BOJSIET CYAWTh O CTCICHU
(yHIAMEHTAILHOCTH MPOBEICHHOTO CTYJICHYSCKOTO UCCIICIOBAHMUS.

[punoxeHue CONEPKUT BeCh (PAKTUUESCKUNA MATEpUANT IKCICPHUMEHTAIBHBIX HCCICIOBAHUN (QHKETHI, CXEMBI, KapThl,
PHUCYHKH, OTBETHI PECIIOHJICHTOB U T.JI.).

B npunosxkeHHUsIX MPUBOAATCS BCIOMOTATEIbHBIC MaTEPHAJbl, TAOJUIBI, aHKCTHI, WHCTPYKIUH, WUTIOCTPAIIUN H JIp.
Pexkomenayercss pacmonarath B MOPSJAKE CCBUIOK B TEKCTE. B 3TOT pasjmen KypcoBoil pabOThI ClieyeT OTHOCHTH
BCIIOMOTATEIbHBIA MaTepUal, KOTOPHIA MPU BKJIIOYCHHH B OCHOBHYIO 4acTh PabOTHI OYAET JIMIIb 3arpOMOXKIATh TEKCT. B
MPUJIOKCHUU MOXKHO JaTh TAOIUIIBI, (JOPMBI BXOJHBIX U BBIXOJHBIX JOKYMCHTOB, HHCTPYKTUBHBIC MATCPHUAIIBI, aITOPUTMEI U
MIPOTPaMMEBI PEIICHUS Ha KOMIBIOTEPE, WHCTPYKIIMH, METOANKH, IPOMEKYTOUHBIC PAaCUeThl, MIDTIOCTPAIIMY BCIIOMOTAaTEIILHOTO
XapakTepa, 3aIoIHeHHbIC (DOPMBI OTYETHOCTH U APYTUX JOKYMECHTOB.

TekcT paboThI BBIMIOJHACTCS Ha KOMITBIOTEpE Ha CTAaHAAPTHBIX JHCTax (opmara A4. PekoMeHIyeTCsl HCIIOb30BaTh
KOMITEIOTEPHBIA TeKCTOBOM pemakTop «Microsoft Word». Tlpu 3ToM ciemyeT TPHUMEHUTh TOIYTOPHBIA MEXKCTPOUHBIN
naTepBast. Tum mpudra «Times New Romany. Beicota mpudra momkHa ObITh 14 MyHKTOB.

ITo BceM YeTbIpeM CTOpOHAM JIUCTA OCTABISIOTCS MOJIS: pa3Mep jeBoro moist —30 M., mpaBoro — 10 mm., HuxkHero —20
MM., BepxHero — 20 mM. Kaxkayio crpaHuily paboOThI CIEAYEeT UCIOJB30BaTh MOJHOCTHIO, MPOIYCKU JIOMYCTUMBI TOJBKO B
KOHIIC TJIaB.

TekcT nomkeH OBITH pasfelicH Ha a03albl, KaXKIbli U3 KOTOPHIX BKIFOYACT CAMOCTOSTEIBEHYIO MBICIb, COCTOSIIYIO U3
HECKOJbKUX MPEUIOKEHUA. AD3al HAaUMHACTCSA C HOBOW CTPOKH C OTCTYIUIEHHEM OT JeBoro nois 10 mm. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3IKHAX MPEII0KEHHUI.

Matepuan KypcoBoi pabOThI PEKOMEHIYETCs M3JaraTh OT TPETHETO JHIA €. 9rcia (aBTOp MpeiaraeT) Wi MepBOro
JIUIIa MHOXKECTBEHHOTO Jrclia (110 HaleMy MHEHHIO).

Kaxxmast HOBast T71aBa HAYMHAETCSI C HOBOM CTPAHMIBL. DTO )K€ MPABIIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOTHI: BBEACHHUIO, 3aKITIOUCHHIO, CIIFICKY JINTEPATypHl, IpHIoKeHUAM. [laparpadsl pa3aensioTcss HHTEPBaIOM B OJHY
CTPOKY.

CrpaHHUIBl CICAyeT HYMEpOBaTh apaOCKUMH IU(paMH, cOONIF0asi CKBO3HYK HYMEpalHio MO Bcemy TekcTy. Homep
CTpaHUIIBI CTABUTCS B IICHTPE BBEPXY CTPAHUIIBI.

Ha3Banus rnaB 3amuChIBAIOTCS NPONKHCHBIMU OYKBAaMH CHMMETPUYHO TeKcTy. HasBanus mnaparpad)oB MHUIIYTCS
CTPOYHBIMU OyKBaMH KUPHBIM MIPHUPTOM CUMMETPHYHO TEKCTY.

[lepenoc cnoB Ha TUTYJIHHOM JHCTE M B 3arojIOBKax IO TEKCTy He paspemaerca. Ha crpanume, rae MPUBOIUTCS
3aroJI0BOK, JOJDKHO OBITh HE MEHEE 2-X CTPOK IOCIIEAYIOIIEro TeKCTa.

uTatel, cTaTUCTHYECKUE NAaHHBIC W APYTHE, 3aMMCTBOBAHHBIC M3 JUTEPATYPHBIX WCTOYHWKOB, MATCPHAIBI JTOJDKHBI
COTIPOBOXKIATHCSA CCBUIKAMHM Ha IEPBOMCTOYHHKH. JJIEMEHTaMH OHOIHOTpaduyecKoro OMHMCAaHWS HCTOYHHUKA SBIAIOTCS
(amMIITHHE aBTOPOB, HAMMEHOBAHKE pabOTHI, CBeCHUS 00 M3TaHNHU U W3JaTeNbCcTBE. [Ipn MX 3amucH cieayeT oco0oe BHIMaHNE
YACIATH MPABUILHOW PACCTAHOBKE Pa3CTUTCIbHBIX 3HAKOB.

Eciu B TekcTe pabOTHI MPEICTABICHBI TAOJIMIBI, TO UX HYKHO HyMepoBaTh. [Ipu 3TOM CledyeT y4ecTh, 4TO HepBas
mudpa Hymepanuu tadauist (1) — HoMep r1aBbl, a BTopas (2) — IOPSIIKOBBIH HOMEp TaOJIuUIlBl B IiaBe. Hall mpaBbIM BEPXHUM
YIJI0M TaOJHIBI TOMEUIAOT HAAMUCH « Tabiuya ...» ¢ yKa3aHHEM ec TIOPSIKOBOro HoMepa 0e3 3Hauka Ne epen uugpoii u 6e3
TOUYKH mociie Hee. [Ipu nepeHoce TabaMIBI HA JPYTYIO CTPAHMILy Ha3BaHHA €€ rpad CIeAyeT MOBTOPUTh W HAJ HEH MOMECTHTh
cioBa «lIpodomicenue mabauysl...». TabIUIBI CHAOXKAIOT TEMAaTHYSCKUMH 3ar0JI0BKAMHU, KOTOPBIE PACIIONAraloT IMOCPEIHE
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CTpaHUIBI U MUIIYT C NMPONHUCHOI OYKBHI M 0€3 TOYKHM Ha KoHIe. HasBanue TaOnuipl J0JDKHO OoTBedaTh Ha Bompockl YTO?
I'’TIE? KOI'TA? He pexoMenayeTcs pacroiarath ABE MM HECKOJIBKO, TAOJIHI OZHY 32 APYTO; UX HAJO0 Pa3lelisiTh TEKCTOM.
Bce wmmoctpanum (cxeMmbl, aAMarpammbl, rpadUKd) HMEHYIOTCS pUCYHKaMu. PHUCYHKM HyMmepyroTcsi apaOCKUMHU
mudpamu B npenenax pasznena. Homep pucyHka cOCTOMT M3 HOMepa paszieia M IOpsAKOBOIO HOMEpa PUCYHKA, pa3eieHHbIX
tToukoii. Hampumep: Puc.1.3. (TpeTuii pucyHOK IepBOTo paszeia).
CnucoK HWCIOJIb30BAHHBIX HCTOYHWUKOB TPHBOIUTCS B  mociemoBaTenbHOCTH cormacHo T[OCT  7.1.- 94,
«bubnmuorpadudeckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECINIEYUEHHUE JUCIIUITJINHBI

JIst m3y4deHus: TUCIUTUTHHBI TpeOyeTcs:

- Ul TIPOBEACHUS 3aHATHH JICKIIMOHHOTO THIIA: MYJBTHMEIUUHBIA TPOEKTOp, dKpaH M HOYTOYK (oOecrieveHwme
MIPE3CHTAIHI JICKIIHI )

- AN TPOBEICHUS 3aHATHH CEMHUHAPCKOTO THIA: MYJIbTHMCIAMUHBIA IMPOEKTOP, 3KpaH M HOYTOyK (oOecredeHue
Mpe3CHTAIH Pa3paboTOK CTYICHTOB)

- JUTS IPOBENICHUSI TPOMEIKYTOYHOM aTTECTAMU: yucOHas ayIuTopus, yucOHas MeOeIb.

10. OCOBEHHOCTH OCBOEHUsA AJUCHUIIMHBI JIMOHOAMU C OI'PAHUYEHHBIMUA
BO3MOKHOCTSAMMU 3I0POBbS

OOyuaroumMcsi ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI MIPEAOCTABIISIOTCS ClEHAIbHbIE YUeOHUKH, YUeOHbIC
MOCOOHS U JUJAKTUYECKUE MaTepHalbl, ClIeHHAIbHbIC TEXHUYECKHE CPEACTBA 00yUeHHsI KOJUIEKTUBHOTO M WHIMUBH/YalIbHOTO
MOJIb30BAHUS, YCIYTH aCCUCTEHTA (ThIOTOPA), OKa3hIBAIOIIETO 00YYAIOIINMCS HEOOXOJUMYIO0 TEXHHUYECKYIO MTOMOIIIb, 8 TAKXKE
YCIIYTH CYPJOIEePEBOIYUKOB U TU(IOCYPAOTIEPEBOIUHUKOB.

OcBoeHnE JUCHUILIMHBI 00YYaIOIIMMHUCS C OTPaHMYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI MOXKET OBITH OPraHW30BaHO
COBMECTHO C IPYTUMHU OOYYAIOIIMMUCS, 2 TAK)KE B OTACIBHBIX TPYIIHNaX.

OcBoeHNE JUCHUIUIMHBI 00YYarOIMMHUCS C OIPAaHUYECHHBIMU BO3MOXKHOCTSIMH 3/10POBbSI OCYILECTBIISICTCS C yYETOM
0CcOOCHHOCTEH NICHXO0(PHU3NIECKOT0 PA3BUTHUS, MHIUBUYILHBIX BO3MOKHOCTEH W COCTOSIHUSI 3J0POBBSL.

B mensx [MOCTYmHOCTM TONy4eHHMsl BBICIIEro o0Opa3oBaHUss MO O0pa3oBaTelIbHOW IporpaMMe JIMLAMH C
OrpaHMYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI [P OCBOCHHUH JTUCLUILIMHBI 00€CIIeYBACTCS:

1) mist UL € OTPaHUYCHHBIMU BO3MOXKHOCTSIMHU 3/I0POBBSI 110 3PEHUIO:

— MPHUCYTCTBUE THIOTOPA, OKA3bIBAIOIIHMN CTYICHTY HEOOXOAUMYIO TEXHUUECKYIO IIOMOILb C YIETOM HHANBUIYaJTbHBIX
ocobOeHHoCTel (IMoMoraeT 3aHATh pabouee MecTo, EPEIBUTATHCS, IPOUUTATh M OPOPMUTH 3aaHHUE, B TOM YHCIIE, 3alIIChIBas
IOJT TUKTOBKY),

— NUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPSIKE X BBIMOTHEHUsI OPOPMIISIOTCS YBEIUYEHHBIM MIPUPTOM,

— CIelaNbHble YUYeOHWKH, y4eOHBIE IMMOCOOWS WM JUAAKTUYECKHUE MaTepuaibl (AMEIoIIe KPYIHBIA mpudT wim
ayauodaiiist),

— UHIUBHUyalIbHOE paBHOMEpPHOE ocBeleHue He meHee 300 mrokc,

— IIpu HEOOXOAMMOCTHU CTYACHTY JJIs BRITIOJTHECHUS 3a/IaHUs MPEIOCTABISICTCS YBEIIMYUBAIOIIEE YCTPOUCTBO;

2) JUIsl JIUI] ¢ OTPAHUYCHHBIMU BO3MOKHOCTSIMH 3JI0POBbSI IO CIYXY:

— IPUCYTCTBUE AaCCUCTEHTA, OKAa3bIBAIOIIMN CTyIEHTY HEOOXOIMMYIO TEXHHYECKYI0 IIOMOLIb C Y4ETOM
WH/IMBUIYAIBHBIX 0COOCHHOCTEH (IIOMOTraeT 3aHsATh paboyee MECTO, MEPEABUTaThCS, MMPOYUTATh U OQOPMUTH 3aJJaHKE, B TOM
YHCIIE, 3AMUCHIBAS 0/ AUKTOBKY),

— obecreynBaeTcsl HaJU4Yhe 3BYKOYCHIIMBAOLICH ammapaTypbl KOJUIEKTUBHOTO IMOJb30BaHMS, MPH HEOOXOJUMOCTH
o0y4aromieMycs MpeJoCTaBIsIeTCs 3ByKOYCHITMBAIOLIAS anapaTypa HHAXBHIYalbHOTO MMOJIb30BaHMUS;

— 00ecreYrBaeTCsl HaAJISKALTMMHU 3BYKOBBIMH CPEICTBAMH BOCIIPOHU3BEICHUS HHPOpMAIINY;

3) ist UL € OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI, UMEIOLIMX HAPYLICHUsI OMIOPHO-BUTATEILHOTO alapara:

— IIMCHMEHHBIC 33/IaHUS BBIMOJHIIOTCS Ha KOMIBIOTEPE CO CHCIHATH3HPOBAHHBIM IIPOrPAMMHBIM 00CCIICYCHUEM HITH
HA/IMKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTY/ICHTA 33JJaHHs MOTYT BBIIOJIHITHCS B YCTHOH (popme.
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